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(- Mperosop

« KopekcwT 3a noseseHve e Tam, 3a
J1a HW Haco4uBa 1 ja HY NOoKa3Ba Kak
npaBuMIHOTO NMOBEAEHUE MOAKPens
eHa Mo-rosisiva Lesl. yy

YBa)Kaemu Koneru,

Hue crnogensamMe ambuumnaTa Aa 6baemM Nuaepun B HallaTa MHAYCTpUS, Aa
ocurypsiBaMe NpeAcTaBsiHe B IbJITOCPOYEH MN1aH, fja JonpUHacsMe 3a Mo-ycTonuune
CBAT 1 [la ce AbpPXXWUM Noao6aBallo BbB BCUYKO, KOETO MPaBUM.

BbB BCMUKM AbpyKaBU, B KOUTO OCbLLECTBABAME JAEAHOCT U NMPY BCUYKU HaLLW
JleHOCTY H1e 3acTaBaMe 3a/] HalLUTe MPUHLUMMM Ha AelCTBUE: MOYTEHOCTTa U
Mpo3payHOCTTa BAbXHOBABAT HALLIETO NOBEIeHME U IeNCTBUS, B CbOTBETCTBUE
CbC 3aKOHOJATE/NICTBOTO M YBAYKEHWETO €AMH KbM APYT, HALLWTE 3a1HTEPECOBaHM
CTpaHu 1 HallaTa cpeja.

lMoHsiKora ce C6/TbCKBaMe CbC CIOXHM UMW NPpen3BUKaTeNHU cUTyaumn. Kogekcbt
3a noBefeHve NoaKpens 1 sallyUTaBa Hallusa 6U3HEC U HallaTa opraHu3aLus, Toi
€ TaM, 3a [1a HY Haco4Ba W [1a HY NMoKa3Ba Kak NpaBuIHOTO NMoBeAeHre NoaKpens
e[iHa rno-roniAMa Len.

Mons, npoyeTeTe To3M KofileKc BHUMATESHO U MpaBeTe CrpaBKa C Hero KoraTo e
Heo6xoMMo. 3afaBaiiTe CBOGOJIHO BbMPOCK U He ce KosiebaiTe Aa noTbpcuTe
CbBET, aKO MMaTe HAKaKBU CbMHEHUS.

MouTeHOCTTa M Npo3paYHOCTTa ca [iBaTa CTb/16a Ha HalLUTe ETUYHM MPUHLMNA.
M nBeTe ca OT CblLECTBEHO 3HaYEHWe 3a Cb3AaBaHe U NoAAbpKaHe Ha JloBepue
B [Ib/IFOCPOYEH MNJaH cpefl BCUYKM 3aMHTepecoBaHm CTpaHu. PasunTam Ha Bac
[la fagete MosoXuTesneH NpuMep, KaTo XUBeeTe cropes HalluTe NPUHLMNK U
BAbXHOBSIBaTE ApYruTe [a ce AbpXXaT €TUYHO U OTFOBOPHO MO BCSAKO BPEME,
KaKTO BbTPELLUHO, Taka U BbHLLHO.

Frangois Jackow
naBeH n3nbJIHUTESIEH ANPEKTOP




() Mperosop

« Etukata u cwvotBercTBMETO Cca OT
OCHOBHO 3HayeHue 3a MocTuraHe Ha
YCTOMYMBO U MEYEMBLLIO Pa3BUTHE Ha
HalumTe JeNHOCT!. »

ETukaTa 1 CbOTBETCTBMETO Ca OT OCHOBHO 3HA4YeHWe 3a MoCTUraHe Ha
YCTOMYMBO M NMeYesIMBLLIO PasBUTUE Ha HaLLUTe AeiHOCTU. B AoNb/IHEHNE KbM
CbOTBETCTBMETO CbC 3aKOHOAATENICTBOTO HA Abp)KaBUTE, B KOUTO paboTuM,
HMe CblLo TaKa HacbpyaBaMe HalliaTa Ky/Typa Ha MOYTEHOCT M NMPO3payvHoCT.
OcurypsiBaHeTo Ha 6e30MacHU 1 3[1paBOC/IOBHM YC/TIOBUSA Ha TPYA, 3a4MTaHeTo
Ha npaBaTa Ha YoBeKa, 3aliMTaTa Ha

okofHaTa cpefa 1 6op6ata ¢ KopynuuaTa ca pesyntaTuTe oT Te3U MPUHLIMIN.

Tosu akTyanuaupaH Kogekc 3a noefieHue e 3aMmeHn KnovoBuTe KoHUenumm
Ha Kogekca 3a noBefeHue, ny6nvkyeaHu npes 2007 r., 1 AHTUKOPYMUUOHHKSA
Kognekc 3a noBefeHue, nyénukyeaH npes 2009 r. Toi npeacTaBnsiBa oborateH
W NIeCEH 3a U3MOoJI3BaHe OT NOTPEOUTENSI LOKYMEHT, KOWTO 0TYMTa NoCceAHNUTe
perynaTopHu pasBuTUs, Hak-406pM MPaKTUKN M HalWUTe CbMNOCTaBKM Ha
pUCKOBETE.

Tosun Kogekc untoctpupa eTuYyHuTe npasusia, KbM KOUTO TpH6Ba Aa ce
npuabp)XamMe, KakTo 1 04aKBaHOTO NnoBefeHue. Tol CblLo Taka NpegocTaBs
npuMepun n cutTyauum oT peasHuna XnUBOT.

Pa36V|paHeTo, cnooendaHeTo U cna3BaHEeToO Ha Te3u rnpasuiia € OoT OCHOBHO
3Ha4yeHue.

ETMYHMTE BbNPOCK MOHAKOra ca CnoXHu. He 3agbp)xante onaceHmsaTa cu
3a cebe cu - cUrHanusmnpanTe 1 NoMosieTe 3a NOMOLY: BalmaT MeEHUIKBP,
MECTHUTE KOPECMOHAEHTU MO ETUYHUTE BbNPOCK, MPaBHUAT OTAEN U CAMUAT
a3 CMe Ha pasnosfioxeHune ga Bu nomorHem.

Enarop,apMM BI/I, ye }J,eVICTBaTe C MNOYTEHOCT N I'Ip03pa‘-IHOCT.
Emmanuel Lardeux

Group Ethics & Trade Compliance Director
OTroBOpeH CNyXuTesn 3a eTuka Ha ] pynaTa_I
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©  OpraHmsauus Ha eTukaTa u

000 CbOTBETCTBMETO Ha Air Liquide

4. KoHTpon u oueHKa Ha nporpamara

3a eTUKa U CboTBeTCTBUe

BbTpeLleH KOHTpon
BbTpelueH ogut

CucTema 3a noaaBaHe Ha cUrHanu 3a

HepeaHOCTHU

1. CTpaTervme::Ku PeLueHna U KOHTPOJ Ha

nporpamara 3a eTUKa U CboTBeTCTBUE

Bopa Ha [inpekTopute
- 0avTeH koMuTeT

- KomuTeT no BbMNpocuTe Ha OKosHaTa
cpefia 1 06LLecTBOTO

- [naBeH U3MbHWUTENEH AUPEKTOP \
- W3nbnHuTeneH komutet \

2. MNpoeKTupaHe U HabnoaeHne Ha
nporpamara 3a eTuKa U CboTBeTCTBUe

KomuTeT 3a eTuka 1 cCboTBeTCTBME Ha
Mpynata (oTaen ,KOHTPOs 1 CbOTBETCTBME",
MpaBeH oTAen, oTaen ,YoBeLukun pecypcu”,
otaen ,YCToNunBo passuTre”)

- BuLenpesnaeHT no eTuka u CboTBETCTBUE
Ha lpynata

OTroBOpeH cryXuTen 3a eTuka Ha pynata

-
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3. MpunoXxeHne n nocnepBalLn AeNCTBUS Ha

nporpamara 3a eTUKa U CboTBeTCTBUEe

Onepauuu 1 noaKkpena 3a onepawuuu
- rno6anHu 1 KopropaTUsHN GyHKLMK

- KopecnoHAeHTU No eTUYHNUTe BbNPOCH
¢ noakpenata Ha lMpaBHUs OTAEN U
oTaen ,YoBeLikun pecypcu”

Cna3BaHeTo Ha eTUYHUTe
npaBuia e OTTOBOPHOCT Ha
BCUYKU ]



O6xBaT 1 04aKBaHUA Ha
Kopekca

To3n Kogekc 3a noBefeHWe e MPUN0XKMM 32 BCUYKU CYXXUTENU, ATHXHOCTHU Nnua
W OVMPEKTOPM Ha Apy>XecTBOTO-Malika Air Liquide S.A. I KOHTpOnMpaHWTe OT HEero
opranusaumu (,Air Liquide"). Toam Kogekc e 4acT oT nporpamara 3a CbOTBETCTBUE Ha
Air Liquide, KosiTo CbLL0 TaKa BKJ/IlOYBA CPaBHEHMWE HA PUCKA, PErYASIPHO 06yYeHNe U
JOMbJIHUTENHU CBBbP3aHu NonnTUKK. MNpuHuMnuTe Ha To3u Kopeke Tpabea aa 6baar
Ccb6M0iaBaHM OT BCUYKU, HE3aBUCMMO OT TsIXHaTa ATbXHOCT.

Air Liquide HacbpyaBa BMCOKM €TUYHW CTaHA4aPTU U Lienn ga padotn ¢ 6usHec
NMapTHbOPW, KOUTO CMOAENAT HalmMTe LleHHOCTU. Air Liquide oyakBa OT BCUYKM
613HeC NapTHbOPU (KOHTPareHTyW, [OCTaBYULIM, ANCTPUBYTOPU, KOHCYNTAHTU U Ap.)
Ja cnasBart npuHumnuTe Ha Kogekca 3a noBefeHmne, KakTo 1 Kogekca 3a noBefeHue
3a f0CTaBYMLMTE, aKo TOBa € MPUIoXUMO.

B pamkuTe Ha Air Liquide cnepBa fga ce cnassa ,oaxof 3a NO-CTPUKTHU NpaBunia“.
ToBa 03Ha4aBa, 4Ye Korato MeCcTHUTE 3aKOHW ca MO-CTPUKTHU OT YC/IOBUATA Ha
Kopekca 3a noBefeHume, Liie 6bAaT NPUIIOXEHN MECTHUTE 3aKOHW. KoraTo ycnoBusiTa
Ha Kopekca 3a noBefieHNe ca No-CTPUKTHM OT MECTHUTE 3aKOHW, LLie 6be npuniaraH
Kopekca 3a noBegeHne. HesaBMCUMO OT TOBA, aKO e HanwuLe Henpeoaonnma pasnmka
Mexay Kopekca 3a noBefieHWe U MECTHUTE 3aKOHW, MECTHUTE 3aKOHM Liie umart
npeanmcTso Hag Kogekca.

\/ CboTBeTcTBUE C Koaekca 3a
nosegeHue

Bcuykm CNY>XUTEJIN eXXerogHo ce aHra>kupar Aa cnasBat yC/oBuATa Ha Kopgekca 3a
noBegeHume, KaTto 4acTt OT 3aA4b/DKUTEJTHOTO eXXerogHo o6yquV|e Nno eTuKa.

Bceku, KoliTo Hapywm nsmckBaHusiTa Ha Kofiekca 3a noeefieHue, Lie 6bae 06eKT
Ha AUCLUMMNIIMHApHU OeNcTBUs ([0 U BKJIIOUUTESIHO OCBO60OXAaBaHe oT paboTa), B
CbOTBETCTBME C BbTPELUHUTE NpaBusia 1, EBEHTYasIHO, MPaBHU AeACTBUS.

Mpenv npunaraHe Ha AafieHa CaHKLMS,MEHUIXKbPBT Ha OpraHU3auusTa, crefiBa Ja
ce KoHcynTupa ¢ MNpaBHua otaen, otaen ,YoBeLKN pecypcu” U KOPECTIOHAEHTHT MO
€TVKa 1 ija r'm UHhopmMrpa 3a 06MUCTSHUTE AUCLMMNTIMHAPHN MEPKM.
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3awmTa Ha HalUTe aKTUBM ..................... CTP16
(pmsmnyeckn akTMBYM ¥ MHTENEKTYasIHa CO6CTBEHOCT)

D @ (B 3¢

MoBEpPUTENHOCT ...............coooiii, CTP18

NMoBepuUTENHOCT Ha JAHHUTE ................... CTP20

8l

BbHLUHA KOMYHUKaLus
NMCoUunariiIHU MegUmn............................. CTP.22

3o

NEACTBUA C
FPUXKA

00 0000000000000 0000000000000 0000C0O0C0OCOCVKOCGFOG”NOSTOSOISVOIT
11




NENUCTBUA C TPUXA
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be3onacHOCT U CUIr'ypHOCT

I—OCVIprFIBaHeTO Ha 6e3omnacHu u 34paBOCJZIOBHN yCnoBUA Ha pa60Ta

3@ BCMYKM HaLLW CY)XUTENM U NapTHbOpW e npropuTeT 3a Air Liquide.
Tbil KaTo CTaBa AyMa 3a X0opaTa, TAXHOTO 3[paBe U TEXHUSI XXMBOT,
améuumaTa Ha lpynaTa e fa umame HyneB 6poil UHLUUAEHTK. ]

0 KAKBO TPABBA 1A 3HAM?

Bceku cnyxuTen nma npaBoTo Aa paboTu B 6e30MacHa v curypHa pa6oTHa cpega.

MpynaTa e paspaboTuna NoNUTUKKM, CTaHAAPTU U NpoLieaypu 3a 6e30nacHOCT (MpeBeHLMs
Ha MPOMWLUNEHU PUCKOBE) W CUrypHOCT (NpeBeHUMs Ha pUCKOBe, CBBbP3aHU CbC
3/10HaMepeH CbBEUTUA), KOUTO Ca NPUMOXKMMM 33 BCUYKU CIIYXXUTENU, NOAUSMBITHUTENN U
JOCTaBYMLM Ha yCNyr Ha MecTaTa, Ha kouto Air Liquide n3sbpLuBa fenNHOCT.

Mpwn pa60Ta Ha 06eKT Ha TpeTa CTpaHa, AaAeH CNy>XUTes cneaBa Cblo Taka a € HadACHO C
W Aa crnasBa npaBuniaTa 3a 6e30mnacHocCT u CUTYPHOCT Ha TpeTaTa CTpaHa.

Air Liquide rapaHTupa 6e30MacHOCTTa U KayecTBOTO Ha CBOWTE MPOAYKTU U YCNYrn U mm
HacbpyaBa OTFOBOPHO.

O KAKBO CE OYAKBA 1A HAIPABA?

[la ce npuabpxXam KbM NPUIOXKUMUTE 3aKOHW, PErflaMEHTU U BCUYKN CBP3aHMN MOSIMTUKK
Ha Air Liquide, npefHa3HayeHn fa ocurypaT 6e3onacHy U CUTypHU yCoBUs Ha TPYA,.

[a yyacTBaM B 06y4eHve 3a 6€30MacHOCT M Aa CieABaM BCUYKU MPUIOXMMM NpoLeaypu
Npv U3BbHPEAHM CUTYaLMW, B CITydait Ha CEPMO3HM UHLMAEHTU (MoXapw, HanageHus v ap.)

BeaHara Aa [OKMafBaM 3a BCWYKW MOTEHLMANHM OMACHOCTW, OMacHM MpaKTUKU Wiu
CbOpPBXEHUsI 3a 6€30MacHOCT W CUrypHOCT. CblO Taka 3a MHUMAEHTW, CBbP3aHu C
6€30MacHOCTTa M CUrypHOCTTa Ha MEHUAXbPa Ha CbOPBXEHWETO WU TO3M, KOWUTO
OTroBaps 3a BbMNpoCHTe 3a 3[jpaBe, 6e30MacHOCT U OKOJIHa cpefa.

UckaTte ga npeanpuemMete no-HaTaTblUHU
aencreus?

CBbp)KeTe ce ¢ Bawwsa MEHUIXDBP, C MEHNPKBbPA Ha CbOPBXXEHMETO NN TO3U 3a

3PaBOCNOBHN 1 6e30MacHM YCNIOBWS Ha TPYZ U OKONHA CPefa, C MEHWAXbpa 3a YOBELLKM

pecypcy U ce o6bpHETe KbM BbTPELLHAaTa Mpexa Ha [pynata no BbnpocuTe Ha

CUTYPHOCTTa U1K Ta3n No BbNpocuUTe Ha 6e3onacHocTTa.
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HA NMPAKTUKA

B TA3U CUTYALUA...

Mo BpeMe Ha o6MKoMKaTa Cu BUXKAATE, Ye
npeanasHUAT MexaHW3bM Ha MallMHaTa Ha
[ajeHa BbpTAlLa Ce YacT He e NOAMEHEH.

MalumnHaTa pa6oTi M UMa PUCK OT TOBa HeLlo
WM HAKOM Aa 6bae YNOBEH B ABMXeLUTe
ce yacTu.

HesaBucuMoO OT TOBa, 61 6UNO CNOXHO Aa
ce Kopurupa cutyauusTa 6e3 fa ce cripe
o6opyfBaHeTo U fa MMa PUCK OT HeJoCTUr
3a K/IMeHTa.

KAKBO TPABBA [1A HANPABA?

6e3onacHocTTa e NpuopuUTeT.

Tbil KaTo 6e30NacHOCTTa e MPUOPUTET,HE3a6aBHO
cnefBa fa nocTaBWTe 0603HAYeHUss 3a
npegynpexaaBaHe 3a pUCKa, a cnej ToBa fa
yBefoMuTe Balums MeHnIXbP, 3a 4a Morat Aa
6bAaT NpeAnpueTy feiicTBuUsA 3a 06esonacsBaHe
Ha 30HaTa.

ToBa 03HayaBa, ako € Heo6X0AMMO, Aia Ce cripe
060pyABaHeTo, 3a Aia Ce Nonpasy NpeanasHus
MexaH13bM, fia Ce NoCTaBu pyra 6apuepa oKono
060pyABaHETO, A1a Ce OrpaHMuM AocTbha Ao
30HaTa U T.H.

g NMPUMEPU 3A ONMACHU CUTYALIUA

® [TywieHe Ha MeCTa, KOUTO He ca NpeaHa3HaveHu 3a ToBa - KaTo B 6/IM30CT 40 MecTa 3a
CbXpaHeHWe UIN BEHTUIAUMA Ha Bb3rTaMeHMU NpoayKTy (Bbriepog, aueTusieH, macna
nap.).

® HeHoceHe Ha IMYHKM NpeanasHu cpeacTea (/IMC). ToBa MoOXe Aa NPUYUHU CEpUO3HMU
HapaHsiBaHus, 3a601ABaHNA UK JOPU CMBPT.

® HecnasBaHe Ha MpaBunata 3a CUIYPHOCT MpU MbTyBaHe, 0co6eHo B 4YyBCTBUTEJTHU

Abp>XaBu.




NENUCTBUA C TPUXA

. PaBeHcTBO, MHOroo6pasue u
&=* npeBeHLUA HA TOPMO3

-

Air Liquide HacbpYyaBa MHOroo6pasneTo 1 paBHUTE Bb3MOXHOCTU

3a KapuepHO pa3BUTUE HE3ABUCUMO OT, MO-KOHKPETHO, €THOC, MO,
Bb3pacT, HaNn4yme Ha yBpeXaaHus Uav cekcyasnHa OpueHTaumns n He
ToNnepupa TOpMO3 UAN AUCKPUMUHALMSA. _|

0 KAKBO TPAABBA 1A 3HAM?

® Ajr Liquide npepocTaBa Ha BCEKM CNY)XUTENl paBHa Bb3MOXHOCT 3a HarnpefBaHe M
13nos3Ba no Han-go6PYS HaUYMH TEXHUTE TanaHTy.

® AirLiquide e aHra>xupaHo c ocurypsiBaHeTo Ha nprobLLaBallia cpefia 3a imua C yBpeXxxaaHusi.

® Air Liquide nogkpens n HacbpyaBa paboTHOTO MSCTO 6e3 BCsiKakBu OpMK Ha TOPMO3,
BKJIHOUMTESTHO 3aniaxu, CeKcyasieH TOpMO3, HacuUve UK Apyru AeiCTBUS, KOUTO cb3aaBaT
BpaXkaebHa paboTHa cpefa.

Q KAKBO CE O4YAKBA 1A HAMNPABA?

® (OueHsiIBaM KaKTO KaHAWAATMTe 3a paboTa, Taka U HaA3upaBaHWUTe CNYXXUTENN Bb3 OCHOBA
Ha 3acnyruTe v LeNCTBUATA, LMPEKTHO CBbP3aHU C TEXHUTE NPOdECUOHaNHN YMEHUS U
npeacTaBsiHe.

® OTHacsM Cce C BCWUYKM, C KOUTO MMaM NpPodEeCUOHANHU OTHOLLEHUs, C AOCTOMHCTBO
N YBAXEHWE W HE Ce aHraxupam ¢ O6UAHO, 3anfaluuTeNnHO MU AUCKPUMUHALLMOHHO
noeegeHue.

L Vlrpaﬂ aKTMBHa ponia B Cb3[aBaHETO Ha an06u.|,aBau.|,a cpena, B KOATO Ce OTYUTAaT U UEHAT
Pas3In4HUA Nponsxon 1 rnegHn ToO4Ku.

UckaTe aa npeanpuemMete no-HaTaTblUHU
aencteun?

CeBbpxxeTe ce ¢ Bawma MeHnmKbP nnv otaen ,YoBeLuky pecypcu’.
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HA NMPAKTUKA

B TA3U CUTYALUA...

KbM Bawua oTaen ce npucbeamnHsaBa HOB
konera. OnuTBaTe ce fa ro/s HakapaTe fa ce
noyyBcTBa fo6pe JOoLWbII/a, HO TO/TA ABHO
ro e npwven/a rpeLHo.

Ton/Ta npoab/mkaBa ga Bu kaHu Ha cpelua u
npaBu 3acpamBall KOMeHTapu. Bbnpeku ue
YYTMBO CTe MY/ Kasanw, Ye HAMaTe MHTepec,
TOW/TA NpoabKaBea.

YyBcTBaTe ce Heyfo6HO B HEroBO/HENHO
npucbcTBMe.

KAKBO TPABBA [1A HANPABA?

Tb KaTo noBegeHneTo Ha Balwus/Bawarta
Konera Moxe fja ce Bb3npueme kato TOpMO3
W cTe ro/a noMonuau pa cnpe, cneaga
cera ja OTHeceTe Bbhpoca KbM Bawwus
MEHWUIXKBP Unu otgen ,YoBeluku pecypcu”.
MoxeTe cblLo Taka Aa nogaferte curHan no
BbNPOCUTE Ha eTvKaTa 4ypes nnatpopmara 3a
curHanuaupaHe 3a HepegHocTu. Air Liquide
e rapaHTupa, 4Ye e ObaeTe 3alUTEHU
OT BCSIKaKBM  HexenaHuW MoCneAcTBus,
npousTMyalwy  OT  JOKNajBaHeTo  Ha
WHUMAEHTa.

@ NMPUMEPU 3A HEMPUEMJIUBO NOBEAEHUE

® HsKow KOJeryu ca U3KIYEHN OT COLMarHM CbOUTUS, ThI KaTo ca C PasiiMyeH KynTypeH
NPOW3XOA.

® [lafeH CNny>xuten npoAab/KaBa Aa CU NnpaBU HEYMECTHU Lerun c HeroBuTe/HenHUTE
Konerun no oTHoWeHWe Ha TAXHaTa paca, penurua nnu Kyntypa.

® [lapneH MEeHNKXbp nencTtea npe3puTesIHO U yHMXXaBa Y1eHOBe Ha eKuna Cu.




NENUCTBUA C TPUXA

-

3aluTa Ha HaLlUTe aKTUBU

(pn3nyeckun akTMBYM M MHTENEKTYaIHaA
CO6CTBEHOCT)

KaTo nHOBaTMBHO OpPMEHTMPAHO LPY>XECTBO, akTMBUTe Ha Air Liquide
Ce CbCTOAT He camMO BbB (M3MYECKM TaKMBA, HO W TEXHOMOMUW,
n306peTeHns N HOy-xay. HalumTe akTMBKM cnepjBa fga ce M3nonaear C
BMCOKO HMBO Ha rpm>a 1 caMo 3a CBbp3aHu C 6U3Heca Lenu. _|

0 KAKBO TPAABBA 1A 3HAM?

Air Liquide 3awuTaBa nHoBauumuTe, paspaboTeHu B [pynaTa ypes npaBa 3a UHTeneKkTyanHa
CO6CTBEHOCT (KaTo MaTeHTU M TbProBCKM Mapkw), 3a fia NpefoTBpaT ToBa Te Ja 6baaT
M3MON3BaHM MO HEMOAXOAALL, HAUYMH OT APYrv inua.

YBpexpaHeTo, KpaxéaTa WAM MUNeeHeTo Ha aKTUMBM Ha [PYXKeCTBOTO, KakTo U
HapylwaBaHeTo Ha nMpaBaTa Ha WHTeNeKTyalHa COGCTBEHOCT WMaT OTpULaTesiHoO
Bb3Je/ICTBME BbPXy OMEPaLMOHHOTO U (DMHAHCOBO MpefCcTaBsHe Ha APY)XEeCTBOTO W
Heroeara penyTauus.

Q KAKBO CE O4HAKBA [1A HAINPABA?

3awumTaBam akTMBUTeE Ha Air Liquide cpelly yBpexaaHe, NPOMEHU, U3MaMu, 3arybu unum
KpaXxxou.

[eknapupam Ha Mosi paboTogaTen BCUUKM MHOBALMK UK M306PETEHMS, HanpaBeHu ¢
aKTMBU MU PECYpCK Ha APYXXECTBOTO.

3aunTaM npaBaTta Ha HTeNeKTyanHa CO6CTBEHOCT Ha TPETU CTPaHW.

Manonasam akTuBUTE 1 pecypcute Ha Air Liquide camo 3a neruTumMHmn 6u3Hec Lenn v B
paMKuTe, ycTaHOBEHMW OT NONUTUKWTE 3a OpraHnsauunTe oT IpynaTta.

HA NMPAKTUKA

B TA3U CUTYALUA...

Craprupalyo npeanpusTHe

CTapTupalLo npeanpusaTHe ce cBbp3Bea ¢ Bac
1 Bu npegnara fa o6cbauTe UHOBATUBHO
TEXHUYECKO peLLeHne, KOUTO Te B1xa uckanm
Jla npeanoxar 3a 6bAeLLo CbTPYAHUYECTBO.

Air  Liquide paboty no  nopobeH
Hay4yHou3CnefoBaTesncku 1 pa3soeH (HUP)
MPOeKT.

KAKBO TPABBA [1A HANPABA?

CrapTupauo npeanpusTHE

Mpean BcAKo o6ChKAaHe € TpeTa CTpaHa, ¢
ornep usbsArsaHeTo Ha 6bAeLLy KOHDINKTY 3a
WHTenNeKTyanHa CO6CTBEHOCT, CriefiBa Aa ce
yBEpUTe, Ye HallaTa MHbopMaLWs e 3aluTeHa
W Oa npoBepuTe Aanu vHbopmauusaTa Ha
[pyraTa cTpaHa CblLO e 3aliuTeHa.

YBepeTe ce, C MomowTa Ha oOTAena 3a
MHTesIeKTyasniHa CO6CTBEHOCT, Ye pasronarare
C rnoaxopsiiata AOroBopHa pamka (KaTto
crnopasyMeHuWe 3a MOBEpUTENHOCT), Npeau Aa
06MeHATE YyBCTBUTENHA MH(OPMaLMS.

NMPUMEPU HA AKTUBU, KOUTO TPABBA 1A BbAT

SALLUUTEHUN

® TexHUYECKN U306PETEHUS, MOBEPUTENHO HOY-Xay U MPOMULLIIEH AU3aiiH (CKULIM, BBHLUEH

BUJ, Ha NPOAYKTU 1 Ap.)

° T'prOBCKVI MapkKu, HauMeHoBaHuA U nora, C KOUTO pa6OTVIM.

UckaTe aa npeanpuemMete no-HaTaTblUHU
aencreuna?

CeBbpyxeTe ce ¢ Balums MeHnapxbp, Baluma MecTeH unu LeHTpaneH Crny>xutersn,

® PaboTHU 06EKTH, PE3ePBHU YaCcTU, MEAULIMHCKN U3AENUS, LUIMHAPY, KAMUOHU 1 0bUCK.

OTrOBOPEH 3a CUIYPHOCTTA, OTAENA 3a MHTENEKTyanHa CO6CTBEHOCT MK
ce 06bpHeTe KbM BbTPeLLHaTa Mpexka Mo BbMNpoCUTe Ha MHTeeKTyaHa
COBCTBEHOCT.

16
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[loBepuTenHocCT

3a onasBaHeTo Ha 6M3HeC WMHbopMaLMsiTa Ha HALIETO JAPYXKECTBO
M HaluMTe MapTHbOPWU BbB BCe MO-AUrMTanHa cpefla, Ce pasynuTa Ha
OTroBOPHOCTTA U HabJItoAATENTHOCTTa Ha BCUYKM. ]

KAKBO TPAAIBBA 1A 3HAM?

MoBepuTenHaTa uHbopmaums e HGopMauws, KOSTO He e e Ny6nnyHa U e CBbp3aHa C
HaluuTe AeMHOCTU U/UNKN OEeNHOCTUTE Ha HalMTe GM3HEC NapTHbOPW. TS BK/HOYBA KaKTO
TEXHUYECKA, TaKa U CBbp3aHa ¢ 6u3Heca MHdopMaLus.

Air Liquide npeinpuemMa, u o4akBa OT CBOUTE CNyXWUTenu Aa npeanpvemMaT CbOTBETHUTE
MepKy 3a 3almTa Ha noBepuTesiHa nHdopmauus, 3acarawia pynara, HeiHUTe KIIMEHTU 1
BCUYKM ApYrn 6U3HEC NapTHbOPW, B CbOTBETCTBUE C BLTPELLHUTE NpoLiefypy.

KopekcbT 3a noBeAeHWe 3a AUrvTanHa sawmra npeaoctaBs I'IOp,pO6HOCTVI 3a MepKuTe u
NMPpUNOXuUMNUTE NpaBuna 3a pa60Ta C aurntanHa VIHdJOpMaLI,VIFl.

KAKBO CE O4YAKBA 1A HAMNPABA?

A3 3awmTaBamM unass nosepuTenHuTe He—ny6anHm AaHHU N AOKYMEHTU OT CTpaTern4ecko,
cwachoso, TEXHUYECKO 1IN TbProBCKO eCTeCTBO.

OnoBecTsiBaM noBepuTenHa MHGOPMaLIMS Ha BBTPELLHO HMBO CaMo aKo Ts TpsibBa Aa ce
3Hae.

M3nCKBaM 6GU3HEC NapTHbOpWUTE Aa Ma3AT MOBepUTENIHOCTTa Ha UHdopMauusTa,
npegocTtaBeHa oT Air Liquide, no-KOHKPETHO 4pe3 MOAMUCBAHETO Ha CrOpa3yMeHust
3a rnoBepuTeNHOCT. MO CbIUMS HaYMH Cras3BaM BCUYKU [IOTOBOPHU 3afb/DKEHUs 3a
NOBEPUTENHOCT KbM KIIMEHTU UK APYTrY BU3HEC NapTHLOPK.

Pa36MpaM, 4ye MOETO 3aAb/DKeHue Aa 3ana3d NOBePUTENHOCTTa Npogb/KaBa U cnep Kkato

HanycHa Air Liquide.

UckaTe aa npeanpuemerte no-HaTaTblUHU
aencreuna?

CB'bp)KeTe ce ¢ Bawwus MEHNKBP, ﬂpaBHI/IFI oTaen nnu otaena 3a

MHTENEKTYyallHa COBCTBEHOCT U Cce o6preTe KbM BbTPELlIHaTa MpeXa no
BbNpoCcuUTe Ha AnrntasiHata CUrypHocCT.

HA NMPAKTUKA

B TA3U CUTYALUA...

PeposHo nbTyBaTe No pa60Ta C Koneru c
Bnak unu camonert.

YecTo nnaHupate Aa usnonssate BPEMETO
B O6LLECTBEHMA TpaHCMopT 3a paboTa
WM NOAroTOBKa 3a MPeACTOALM CPeLuu.
Ocb3HaBarte, ye pasroBopute Bu morar aa
6baat YyTM 1 OT APYrv Nuua.

KAKBO TPABBA [1A HANPABA?

Korato pa6oTuTe M3BbH Balumsi 06eKT uam
odwc, cnenea aa obpbluaTe fOMbHUTENHO
BHMMaHWe Ha MpepoTBpaTsBaHe  Ha
M3TWYaHETO Ha UHdOPMaLUS.

He cnepBa fa pa6otute Bbpxy NOBEPUTENHM
BBMNPOCU MMM Aa CrOMeHaBaTe UMeTo Ha
othenHn nvua unu ppyxectsa (pynarta,
KIMEHTW WM  6U3HeC MapTHbOpW) B
06LLEeCTBEHN 30HM U cneABa Aa u3nonseare
3aLuuMTa 3a NoBepuTeNHOCT Ha Balwuus nanTon.

Q NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® He sawuTaBaTe BawwuTe Naponv uau rv gaearte Ha ApYru NnUua, BKIYUTENHO KOMEeru
(4neHoBe Ha ekuna, Konern).

® BopaBeHeTO C YyBCTBMTESIHM [daHHM 6e3 nogxofsilia 3awmTa (KaTo KpunTupaHe,
U3noni3BaHe Ha 3alUuTeHa efeKTPOHHa Molla, ofobpeHa BMpTyasHa YacTHa Mpexa -

VPN).

® |3HacaHe unu KonnpaHe Ha noBepuTesiHa I/IHCbOpMaLIMH, NO-KOHKPETHO Npu U3TnyaHe

Ha Mol TPYA0B JOTOBOP.
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]
[ToBepuUTeSIHOCT Ha AaHHUTe

-

MNpaBOTO HaMOBEPUTESTHOCT Ha BCEKU UHAMBUA € OCHOBHa rpuyka 3a Air
Liquide. Hne cme aHraxupaHu ¢ npeanpueMaHeTo Ha Heo6xoauMuTe
MEpKM 3a OCUrypABaHe Ha 3alluTa npu paboTa ¢ IMYHUTE AaHHU Ha
CNYXXUTENN, BU3HEC NapTHbOPW, MaLMEHTU U ApYrv NnLa. N

0 KAKBO TPABBA 1A 3HAM?

® JIMYyHUTe JaHHK ca AaHHUTE, KOUTO MoraT MpsKo UM KOCBeHO (KoraTo ca CBbp3aHu C
Zpyrvi jaHHW) fa JoBeAaT A0 MAEHTUDULMPAHETO Ha JaAeHOo NiuLe.

® AirLiquide o6pa6oTtsa iMuHa uHpopMaLms (T.e. cbbupa, CbXxpaHsaBa, U3Mon3ea, Npexsbpss,
nokasBa v U3TpUBa) Npu CTPUKTHO CbOTBETCTBUE C NPUNOXKMUMUTE 3aKOHU U PErTTaMEHTU.

® JlnyHuTe faHHK Tpsi6Ba Aa 6baaTt CbbUpaHU 3a KOHKPETHA Lien, Aa Ce CMoAensiT camo ¢
OHe3U, KOMTO NerMTMMHO TpsibBa a OCbLLECTBAT AOCTbMN A0 TAX M Aja Ce CbXpaHsABaT Mno
6e30mnaceH HauYuH.

Q KAKBO CE O4YAKBA 1A HAMNPABA?

® YBepsiBaM ce, Ye 6opaBA C NWYHUTE AAHHWU CMOPEeA U3UCKBaHWSITa Ha MPUIOXVMMOTO
3aKOHOAATENCTBO W HALLIUTE BBTPELLIHM NPOLieAYpY, NO-CreLManHo Npeay onoBecTsIBaHETO
1M 13BbH Air Liquide.

® [loknagBaM HesabaBHO BCAKO M3TMYAHE Ha JSIMYHU AaHHW Ha MO MEHUIDKbP WK Ha
KoopauHaTopa 3a 3aluta Ha uHpopmauumsaTa (K3U).

UckaTe aa npeanpuemete No-HaTaTblUHU
aencteusa?

CBbpxeTe ce ¢ Balwums KoopanHaTop 3a 3aLiuta Ha uHhopmaumsTa (K3M) nam
¢ MNpaBHUS OTAEN M Ce O6bPHETE KbM BbTPELLHATa MpexXa Mo BbMNpoCcUTe Ha
umcpoBaTa CUrypHOCT.

20

HA NMPAKTUKA

B TA3U CUTYALUA...

[aneH 6U3Hec NapTHbOP M3UCKBA JIMYHUTE
afpecu Ha BawwmTe koneru, 3a fa UM n3npatum
MOCTpa OT HEeroBusi/HEMHUA nocneeH
NpPOAYKT.

MucnuTe, Ye ToBa e UM JoNagHe, HO ce
yyauTe Janv MOXeTe Aa crofenuTe Tasu
MHdopMaLus.

KAKBO TPABBA [1A HANPABA?

MiMeHaTa v IMYHUTE afpecu Ha CNyXuTenuTe
npeacTaBnABaT JIMYHU AaHHW, KOWTO, B
3aBWCMMOCT OT MECTHOTO 3aKOHOAATENCTBO,
MOXe [la CrofieNiATe caMo MNpu onpeaeneHn
obCcToATENCTBA.

Mpean pa cnogenute Tasn WHGopmauus
TpsibBa Aa ce KoHcyntupate c [paBHus
oTtgen u/wny Bawwua KoopauHaTop 3a 3awumra
Ha nHdopMaumsiTa (K3U) pnann moxete aa
NPUCTBNUTE KbM TOBA WUMN HE U, aKO MOXETe,
KaK TOYHO Ja ro HarnpasuTe.

8 NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® 3aabp)KaHe Ha IMYHM JaHHW NO-AbIr0 OTKOIKOTO € HEO6XOAMMO U AOMYCTUMO

® OnoBecTABaHe Ha I/IHd)OpMaLIMH OTHOCHO 34paBeTo U MeAULMHCKOTO Jie4YeHUe Ha

nauneHTun.




NENUCTBUA C TPUXA

BbHLWIHA KOMYHUKaLUA U
counaliHn Mmeagunun

I—Air Liquide e aHraxkupaHo ¢ oTKpuTaTa M HagexaHa KOMyHMKauusi C
BCUYKM HErOBW 3amMHTEpecoBaHu CTpaHu. Bcekun cnyxuten cnepBa ga
JorpuHacs 3a 3aluraTa n HacbpyaBaHeTo Ha penyTauusTa Ha [pynaTta
ypes BHMMAaTENHO 1 npodecnoHanHo noeeaeHue nNpu paboTa ¢ BbHLIHA
KOMYHMKaLNS 1 coLManHn Meauu. _|

0 KAKBO TPAAIBBA 1A 3HAM?

® Ajr Liquide nonara ronemu rpuxu, 3a fa rapaHTupa KayecTBOTO M TOYHOCTTa Ha

MHbOPMaLUATa, CbobllaBa Ha BCUYKU 3aMHTEPECOBAHW CTPaHW, BKIIOUUTENHO Menuu,
6U3Hec NapTHbOPM M KanuTanoBu nasapu.

® Bcuuku CNy>Xutenu cnogenaTt KonekTuBHa OTrOBOPHOCT 3a penyTauuata U UMMAXKa Ha

JPYXXECTBOTO.

KAKBO CE O4YAKBA 1A HAMNPABA?

® He 0TroBapsiM Ha BbIPOCH WS He MOEMaM aHraXMMEeHT OT UMeTo Ha Air Liquide, ako He

CbM CMeLuanHo yrmbIHOMOLLEeH/a 3a TOBa OT APYXXeCTBOTO. AKO MeiMnTe ce CBbpXKaT C
MeH, Nnpenpatiam Bbrpoca KbM MOsi MEHUIKBP, KOWTO CliefiBa Aia Npernesa Bbnpoca CbC
CbOTBETHUA OTAES 3@ KOMYHUKaLWA.

® CnepBa fa [edcTBaM pasyMHO U C MpodecHoHanu3bM MpU M3MON3BaHe Ha JIMYHU

coLManHu Meanm upes ny6nvKyBaHe oHNainH unu apyra popma Ha ny6amuHa KoMyHUKaLms
Mo OTHOLUEHWe Ha MosiTa pa6oTa, pynaTa unu Mosita pa6oTHa cpega.

® Ako uckam, Mora fa criogens obuumanHu KoMyHukauum Ha Air Liquide B Moute nvyHM

aKayHTW B coumanHu meauun (cboblieHus 3a npecata, ye6 crtatum ot airliquide.com,
oduumanHu nyénukauum Ha Air Liquide B coumanHuTe Meaum, NpesioXxeHus 3a pabota).

® Ako 6bjja NokaHeH/a fja FoBOPsi U3BbH APYXXECTBOTO Mo TeMa,CBbp3aHa C MosiTa paboTa,

cnefBa NbpBO Aa Ce KOHCYNTUpaM C MOA MEHULXDbP, KOWTO MOXe Ja npernefa Bbnpoca
CbC CbOTBETHUA OTAEN 3a KOMYHUKaUuUA.

WckaTte pa npeanpuemMerte No-HaTaTbLUHU
aencreuna?

CB'bp)KeTe ce ¢ Bawwua MEHUIXKDBP NN OTAEN 3a KOMYHUKaLMA 1 HarpaBeTe

crnpaBka ¢ Kogekca 3a usnonasaHe Ha NyG6AMYHY COLMAnHN Meaun oT
cny>xxutenu Ha Air Liquide.

HA NMPAKTUKA

B TA3U CUTYALUA...

B npomuLuneH o6ekT Ha Air Liquide ce cnyysa
MHUMAEHT. BuxkpaTte MHOro KOMeHTapu
OT Xopa B couuanHute Meaun. Hakom ot
KOMeHTapWuTe nsrnexaat HeBepHU U MUCNnTe,
Yye MoraT Aa HaBpefaT Ha penyTauusaTa Ha
Air Liquide.

WckaTte pa wu3dAcCHWTe HewaTa KaTo
ny6nmkyBaTe CO6CTBEH KOMEHTaPp.

KAKBO TPABBA [1A HANPABA?

CnegBa gace Bb3abpxKaTe OT I'Iy6J'II/1KyBaHe Ha
KOMEHTapw, Tl KaTo He CTe YNb/IHOMOLLEHN fa
roBopuTe OT UMETO Ha ApYy>XeCTBOTO.

Ho cnepBa pa oOTHeceTe BbMpoca KbM
Baluma otgen 3a KOMyHWKaumMW, 3a fa Morat
Te Aa MOAroTBAT NMOAXOASALL OTFOBOp, ako e
Heo6X0aMMO.

8 NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® CriogensiHe Ha JYyBCTBMTENHA MHGoOpMaLusa B coumanHuTe Meaum (3acsralia npoexT,

KAveHT unu Mpynara).

® OnoBecTABaHe Ha YyBCTBUTENHA WHGOpPMaLWs Upe3 OTrOBOPM Ha 3anuTBaHUS Ha
BBHLUHM KOHCYITaHTCKW GUPMUW UK NPOYYBaHuS.
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® KOHMNUKT Ha nHTepecu

I_Air Liquide 3aunta NMYHWUTE MHTEPECUM W YACTHMS XKMBOT Ha CBOUTE
cnyxuTenu. HezaBucumo oT ToBa € BaXKHO [ia Ce U36SreaT KOHPIMKTU
Mexzy MHTepecuTe Ha Air Liquide n nnuYHWTE MHTEpecK, KakTo 1 fa ce
JIOK/TaaBa BCEKWN aHraXXUMEHT U OTHOLLEHUS, KOUTO MOTEHLMaNHo buxa
Cb3Aany TakbB KOHMIIMKT. _I

g KAKBO TPAABBA 1A 3HAM?

® KOHGMMUKTBT Ha UHTEpecH ce MosiBABa KOraTo AafieH JIMYeH MHTepec MOoXe Aa 3acerHe
To3u Ha [pynata, U Mo TO3KU HauYMH MOXKe Aja 3acerHe npeLieHkaTa Ha JaaeHo nuue (kato
Bb3/1araHe Ha JOroBop Ha APyXXeCTBO, B KOETO JAAEHUST CIY)XUTEN € aKLMOHep).

® HeonoBecTeHUAT KOH(UKT Ha MHTepecH MoXKe [a [oBeje [0 NosBa Ha haBopusupaHe, a
TOBa MOXe [a HaBpeau Ha penyTaumsTa v 6U3Hec MHTepecuTe Ha MpynarTa.

Q KAKBO CE O4MAKBA 1A HAMNPABA?

® |136srBam CUTyauuu, KOUTo noTeHUnaaHo 6vxa Mornv fa cb3gagat KOHdJJWIKT Ha uHTEepecu
Unun fa narnexaat Kato TakuBa, Mexxay Mos JINYEH U I'IpO(beCVIOHaJ'IeH XKUBOT.

® He npuemam fa paboTsl MM KOHCYNTUPaM, fopy 6esnnaTHo, AaAeH AOCTaBUMK, KIIMEHT
WU KOHKYPEHT.

® OnoBecTsBaM He3a6aBHO Ha MOSt MEHUIKbP BCEKM NOTEHLMANEH KOHGBIMKT Ha UHTepecH
1 ce Bb3AbpyKaM OT y4yacTue B OTHOLLEHMst Mexay MpynaTa v TpeTa cTpaHa.

UckaTte fa npeanpuemMete no-HaTaTblUHU
aencreua?

CB'bp)KeTe ce ¢ Bawwus MEHNKDBP NN KopecnoHAeHTa No eTUYHU BbNpoCun.

26

HA NMPAKTUKA

B TA3U CUTYALUA...

My6avKyBaHO e nNpeAnoXxeHue 3a paboTa
MHOrO cneunduyHn Keanudukaumuu. Bue cte
MEHUIKbPBT, KOWTO OTroBaps 3a Habopa
Ha nepcoHasn, a eauH oT KaHauaaTuTe Bu e
pOAHMHa.

MucnuTe, Ye MOXKeTe fla CTe 06EKTUBHM Npu
1360p Ha KaHaMAaTuTe U fa nsbepete 6e3 fa
6bAeTe NOBANAHM OT NINYHUTE BM OTHOLLIEHNUS.

KAKBO TPABBA 1A HAMNPABA?

. %

- J

Tps6Ba Aa ornoBecTuTe Ha Baluma MeHUaXbp
WM Ha TO3M MO BbMPOCUTE Ha YOBELLUKUTE
pecypcy, ye marte Bpb3Ka C KaHauaarta v aa
ce OTTer/iuTe oT U36OPHUA MPOLIEC, C ornes
[la rapaHTMparte, Ye BCUYKM KaHAMAATU ca
TPEeTMpaHu CripaBeanMBo U 06EKTUBHO.

YyacTtueTo Bu B ToBa peLueHmne 61 narnexagano
KaTo GaBOpPUTM3BM U MOXe fa NoBnuse
HeraTMBHO Ha pernyTauuaTa Ha [pynata v Ha
Bawara.

MPUMEPU 3A MOTEHLMAJIHA KOH®JIMKTU HA
Q WHTEPECK

® lI3nonsBaHe Ha UMYLLECTBO WM pecypcu Ha Air Liquide 3a nvyHa ynotpeba

® YyacTue B 6M3Hec caesiku Ha Air Liquide ¢ TpeTu cTpaHm, oT KouTo Bue nnu Bawum pogHuHu
MMaT NInYeH UHTepec (bUHaHCOB UNW Apyr BUA).
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2> Kopynuua v
~—=7 TbproBus Cc BAUsAHNE
r

YBEpeHOoCTTa Ha HawuTe O6M3HEeC MNapTHbOPU W BCUYKM  [pYru
3aMHTepecoBaHW CTPaHK B HalLaTa YeCTHOCT M MOYTEHOCT € MPUOPUTET.
VIMame HyneBa ToNnepaHTHOCT KbM BCSIKaKBM BULOBE KOPYNLWS, TbProBusi
C BNUSIHWE U, Ha-06LL0, KbM HapyLLEHMETO Ha eTUKaTa. ]

HA NMPAKTUKA

B TA3U CUTYALUA... KAKBO TPABBA 1A HAMNPABA?

7 v

e KAKBO TPAIBBA 1A 3HAM?

® KopynuusiTa e Hanuue KoraTo AafeHo nuue npefnara, obeliaBa, WM3BbpLUM WM
YMbAHOMOLLM 3an/allaHe Ha HeLLo LieHHO Ha ATbKHOCTHO JIMLLe UM YacTHO JIULE, NPSIKO
WK KOCBEHO, C OrNeq, Aa NoJlyun HeornpaBaaHo NpeiMMCcTBO.

- J

® KopynuusiTa BK/HOYBa TbproBUsA C BAMSIHWE, KOraTo Ha AafeHo nuue 6bae obeliaHo
WK TO MOJSYYM HeLLo LieHHO, 3a Aa MOBJMsie OMBXHOCTHO NvLe C LieNl nonydyaBaHe Ha

HeornpaeAaHo NPeaNMCTBO.

MoHATUETO ,LieHHOCT" CrieAiBa Aa ce pasbupa B LWMPOK CMUCHI U Hait-Beye BK/IHOUBa napu
B 6poii, MoAapbLM, MbTyBaHUSA, NOJUTUYECKM NMPUHOC, AapeHns 3a 61aroTBOPUTENHOCT,
613Hec NpeAMMCTBa, NPeAJIOXKeHNs 3a paboTa 1 Apyri.

WHATBXHOCTHO J'IVIU,e” € LUMPOKO NOHATKUE, KOETO BKJ1HOUYBA AbpXXaBHU CNY>XUTENHN, M36paHI/I
ANBXHOCTHU NNLA, KaKTO U HarnpuMep CNy>XUTenun B nputexxaBaHuU OT NpaBUTENCTBOTO
Apy>XXecTBa Uin MexxayHapoaHu opraHusauuu.

KakTto Apy>XecTBaTa, finlaTta CbLo MoraT Aa 61;p,aT 06€eKT Ha TeXKu rpaXkgaaHcku N
HaKasaTeJIHN CaHKUUKU Npn HapylaBaHe Ha aHTUKOPYNLUNOHHUTE 3aKOHW.

KAKBO CE OHAKBA 1A HAIPABA?

HaMMpaTe Ce B npouec Ha nogHoBABaHe Ha
AbJITOCPOYEH Aoroesop € 06IJ.|,eCTBeH opraH.

Hackopo MeHCMOHMPano ce ASTbXXHOCTHO
nuue npeanara Aa usnonssa HerosuTe/
HeWHUTE KOHTaKTW, 3a Aa rapaHTupa
NofHOBABAHETO Ha Jorosopa nNpu Hau-
6NnaronpuATHA YCIOBMA B 3aMsAHa Ha
KOMWCWOHHa.

CneABa fa OTKaXeTe yuTUBO U He3abaBHO Aa ce
CBbpXXETe C Ballns MeHaKbp WK BbTPELLHN
pecypcu Mo MpaBHW BbNPOCK/BBIPOCK Ha
CbOTBETCTBUETO.

[encTBUTENHO NPEASIOKEHNETO NMPOTUBOPEYUMN
Ha HalWTe aHTUKOPYMNLUMOHHU NOMUTMKKU. He
TpsibBa fa MMa HMKaKBO CbMHeEHUe, Ye Air
Liquide oTxBBbpsA TakMBa NPeAsIOXKEHMS.

L] an,D,'bp)KaM Ce KbM 3a4bJ/XUTENHOTO 06yqume, CBBbP3aHo C NnpeBeHUUATa Ha KopynuuaTa.

a NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® JleiicTBAM NOYTEHO B GU3HEC OTHOLUEHWATA, YBEPABAWKM Ce, Ye TaM, KbJETO € HY)XHO
ce U3BbPLIBA KOMIMJIEKCHA MPOBEPKa U Ye BCUYKM CAENKU ca 060CHOBaHW, HaANeXHo °

3annaluaHe Ha A/TbXXHOCTHO NiULLe 3a NoslyYaBaHe Ha pas3peLLmnTesnHo 3a paboTa.
[OKYMEHTUPaHU 1 0A06PEHN.

L MpepnaraHe Ha HeobOCHOBaHa Mofiza Ha MOTeHUManeH KIWEHT 3a nosnyyaBaHe Ha

° BHumaBam, He WrHopupam npegynpeamtenHuTe npusHauu 3a NogO3pUTESTHA CAenka WU, BbTpeLHa VIHCbOpMaLl,VIFI OTHOCHO TeKylL| Tbpr.

npun CbMHeHUe, ypeaoMaBaM MOA MEHUIKDBP UK N3NoN3BaM CUCTeMaTa 3a nojaBaHe Ha

CUrHan 3a HepeJHoOCTH. Ob6ellaBaHe Ha MACTO B 60pfa Ha MUHUCTBP B 3aMsiHa Ha HErOBOTO/HENHOTO BAUSIHWNE

npu Bb3naraHe Ha 06LI.|,ECTBeH Aorosop.
UckaTte fa npepgnpuemMete no-HaTaTblUHK
pencreua?

CB'bp)KeTe ce ¢ Bawwus MEeHUKbP, KOPeCnoHAeHTa No eTUYHUTE BbNpoCu Unum I'IpaBva

HaemaHe Ha HOBa TpeTa CTpaHa Uiy pa6oTa Mo NPoeKT 3a NpuaobuBaHe 6e3 U3BbpLUBaHe
Ha NoAXOASLIMTE MPOBEPKMU.

orgenuce o6preTe KbM pecypcuTe 3a npeseHUNA Ha KOpynuuAaTa Ha BbTpeLllHaTa
MpeXxa rno eTM4HU Bbpocu.
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BEE [TocpeaHnum

I_Onpep,eneHM BMOBE NocpeHUUM (KOHCYNTaHTKW, CbBETHULM, areHTu no
NpoaaXkéu, ANCTPUBYTOPU M Ap.) HOCAT orpefesieH KOpYMNUMOHEH pUCK
M nopaau ToBa cfiefBa Jla ce M3rosi3BaT caMo KOorato € Heo6XOoAUMO.
Tpsi6ea ga 6baat NpeanpueTi NpeanasHu Mepku Npeay 1 no BpeMe Ha
OGU3HEC OTHOLLIEHUATA J

e KAKBO TPAABBA 1A 3HAM?

®  KocBeHWTe NOAKYNM Ype3 NocpeaHULM MoraT Aa foBefaT A0 CbluyuTe NpaBHU NOCNeANLM
3a Air Liquide v HeroBuTe Cny>xutenu, KakTo ako NoAKymbT € 6un npsik.

®  Air Liquide, HeroBuTe AMPEKTOPY U CNYXXUTENN MOraT ia HOCAT OTFOBOPHOCT 3a MOAKYNU
WK Apyrv NnawaHns, HanpaBeHW OT TEXHU NMOCPeAHNULM, AOPY aKo Tesu nallaHus He ca
611N OA0BPEHN UMW [OPU U3BECTHU Ha APYXXECTBOTO.

® Air Liquide e yctaHoBWNO mpoueaypy 3a U36op v M3rosn3BaHe Ha NocpefHuLK, 3a aa
CMEKUM Te3N pUCKoBe.

Q KAKBO CE OYAKBA 1A HAMNPABA?

° YBepﬂBaM Ce, 4e e Hanuue nermTuMHa H606XO,D,VIMOCT OT NOCpPegHUNK U CBbLUUAT pe3yntaTt
He MOXe fa 6'b,D,e NOCTUrHaT C BbTPELUHN pecypcu.

L] |/|3B'prIJBaM LUANOCTHa KOMMNJIEKCHa NpoBepKa Ha penytauuaTa u KBaJ'MCbI/IKaLWIVITe Ha
nocpegHuuuTe (BK}'I}O‘-IVITeJ'IHO TEXHUTE aKLl,I/IOHepM) npegun oa Bnsd3a B UM Aa NoAHOBA
6M3HEC OTHOLLEHMUSI.

® [apaHTupam, Ye JoroBopbT Mexay Air Liquide n nocpesiHnka sicHo 3abpaHsiBa BCAKAKBO
KOPYMUMOHHO MOBEeAEHNEe W 4Ye 3arnnalaHoTo Bb3HarpaxpjeHue CbOoTBETCTBA Ha
npeAcTaBsiHATE yCNyru.

WckaTte pa npeanpreMerte No-HaTaTbLUHU
aencreuna?

CBbpKeTe ce ¢ Ballumsi MEHUAXBP, KOPECTIOHAEHTA MO ETUYHUTE BBMPOCH UK
MpaBHWS OTAEN U Ce 06BPHETE KbM MNpoLieypuTe 3a U360p U M3MON3BaHe Ha
MOCPeAHMLIN.
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Air Liquide yyacTBa B Tbpr 3a rosisim npoexT TpabBa fa oTKaxeTe NpeaoXXeHNeTo u aa
B HOBa AbpiKaBa. npekpaTuTe OTHOLUIEHUATa, Thbil KaTo ToBa
npeanoXxeHne NPOTMBOPEYN Ha NOAUTUKaTa

n 7 I
ocpeHVK npeasiara NoMoLl, TBbpAeiKH, wa Air Liquide.

ye MOXe pa rapaHTupa nobepa Ha Air
Liquide B Tbpra, noaxBbpnsnku, 4ye e
Bb3MOXHO [la € He06X0AMMO 3anawaHeTo
Ha KOMWCWOHHA Ha CbOTBETHWUTE nuua,
B3MMaLLM peLlleHnsTa.

MHUMaeHTBT TpsibBa Aa 6bae AoKNafBaH
Ha pbkoBoAcTBOTO, [lpaBHWMA oTAen w
KOpPEecrnoHAeHTa Mo eTMYHU BbMNpOCcH 3a Mno-
HaTaTbLUHW AENCTBUSA.

8 CUTYALIUUN, 3A KOUTO A BHUMABATE

He opo6psBaiite GakTypu 6e3 A0OKa3aTesICTBO 3a NPefoCTaBEeHUTE YCyrv U Noapo6bHO
[IOKYMEHTUpaHa [1eHOCT.

HuKora He UckaiTe OT MocpeaHMLMTE Aa NPaBaT HeLlo, KoeTo Bue He 61xTe HanpaBun.

Hwukora He ynbfiHOMOLLaBaiiTe faBaHeTo Ha cybeuaun/napeHust ot uMeTo Ha Air Liquide
OT NnocpegHuKa.
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[Topapbumn n
FOCTONPUEMCTBO

MNpepnaraHeTo WAM MOJSlyYaBaHETO Ha MoAapbLUM U FOCTOMPUEMCTBO
Ha 060CHOBaHW LIeHW e HOpMarsiHa 4YacT oT 6u3Heca. Ho ako Te 6uBat
npegsiaraHy WAM MosiydaBaHW C HaMEPEHUeTo 3a MoJlyyaBaHe Ha
HeYMECTHO NMPeauMCTBO, TOBa NPeACTaB/IsiBa KOPYMLMS. _|

KAKBO TPABBA 1A 3HAM?

Air Liquide e usgano Hacoku 3a nmofapbLy, rOCTONPUEMCTBO, pasBreyeHUs U AapeHus
(,MonuTuka 3a NnopapbLUK"), 32 la CMEKYU KOPYNLMOHHUTE PUCKOBE.

060CHOBaHOCTTAa, BpPEMETO N YeCTOoTaTa Ha nogapbLUUTe N TOCTONPUEMCTBOTO OCTaBaT Han-
BaXXHUTE KPpUTEPUU 3a HaMUpaHe Ha NpaBUIHUA 6anaHc Mexay nogabpXXaHeTo Ha ,E|,06PVI
6U3HEC OTHOLLEHWS U CMa3BaHeTo Ha HalwuTe NpaBHU U ETUYHU aHTaXXUMEHTMU.

Q KAKBO CE OYAKBA 1A HAMNPABA?

AKO npefnaram Wam nosiyyaBam nogapbLmM UK FOCTONPUMEMCTBO, CNefBa Aa ce 3anMTam
cnegHuUTe BbrpoCcu:

- KakBa e npu6nmautenHaTa CTOMHOCT Ha nogapbKa Win rocTonpueMcTBoTo?
060CcHOBaHO N e?

- KakbB e KOHTEKCTBT Ha TO3M Nofapbk? M3nckBanu ce unm o4aksea /v ce Hewo
B 3aMsAHa?

= PuckyBa nu ce NOBMSIBAaHETO Ha 6bJELLO pelleHne ¢ NogapbKa um
rocTonpmMeMcTBoTO?

= BWX JIM B3eN CHLLOTO peLLEHNE aKO TO3U NogapbK UM roCTONPUEMCTBO CTaHaT
06LLeCTBEHO A0CTOSIHUE?

Mpeaun npeanaraHe unv NnpMemMaHe Ha NoAapbK UK NoKaHa crefpa Aa Hanpass cnpaBka
C HacokuTe Ha pynaTa 1 nosnmMTnKaTa Ha MosiTa OpraH13aLms, ako MMa TakaBsa.

UckaTte fa npepnpuemMete no-HaTaTblUHK
pencrteua?

CB'bp)KeTe ce c Bawwus MEeHUKDbP, KOPeCnoHAeHTa No eTUYHUTE BbNPOCU Unun
lpaBHuA oTaen u ce o6preTe KbM lNonuTukara 3a nogapbLm Ha prnaTa.
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[oroeapsATe BaXHa Mopbyka C TpuMa
npeaBapuTenHo NoA6paHN LOCTaBYMLM.

Mo Bpeme Ha pguckycumte epuH oT
[OCTaBYMLMTe YCTAHOBSIBA, Ye NoAKpensiTe
cblms hyT60NEH OTOOP KaTo Hero/Hea u Bu
npeanara 6uner 3a cnegsalyms May Bbe BUN
noxara.

KAKBO TPABBA 1A HAMNPABA?

. %
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OTxBbprieTe ToBa NpeasioxXeHue, Tbi KaTo
TO MOXe fla 6bae pasrnegaHo KaTto onunT 3a
ocurypsiBaHe Ha goroeopa 3a 4OCTaBKu B
3aMsiHa Ha He060CHOBAHO npeammcTBO.

MoMeHTLT e Henogxoasw, (eTan Ha
odepTupaHe) U CTOMHOCTTa Ha MoKaHaTa e
BMCOKa.

[Hoknapgaite 3a TOo3n onNuT Ha Bawwusa
MEHUIKBP.

g NMPUMEPU 3A HEYMECTHO NOBEAEHUNE

L [aBaHe Ha nogapbun Ha 3gpaBeH cneynannucT B 3aMAHa Ha npeanuceaHe Ha NpoayKTU

Ha Air Liquide.

®  [laBaHe wnu noslydaBaHe Ha Mogapbuy Moa dopmata Ha napu B 6poit Unu napuyeH
eKBUBaseHT (eleKTPOHHU KapTu, MOAapbyYHM Bayyepu 1 ap.).
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J7- JlosinHa KOHKYpeHL S

I_I'Ipe,u,naraHeTo Ha Hai-0o6puTe MPOAYKTM M YCNyru 4ypes cBobogHa U
NOSAANIHA KOHKYPEHLIUA € OT OCHOBHO 3HayeHKe 3a Hallua ycrnex. Hue cme
aHraXxmpaHu ¢ ToBa KOHKYpeHLMsiTa [a € fosifiHa U B CbOTBETCTBUE C
MPUIOXUMUTE 3aKOHM 3@ KOHKYPEHLIMATA HaBCAKbE, KbAETO pa6OTVIM._I

Q KAKBO TPAIBBA 1A 3HAM?

® 3akoHuUTe 3a KOHKYpeHLMnATa ce npunaraTt 3a MHOIMo pasinyHu smaose 6U3HEC OTHOLLEHUS:
nperoBopu C KJIMEHTU U AOCTaBYULN,O00MOBOPU C KOHKYPEHTU, MAapKETUHI U I'IpO,D,a)K6VI nnn
CAENKU No cnmBaHe n anp,o6V|BaHe.

® [10-KOHKPETHO ce 3abpaHsBaT CNefHUTE NPaKTUKU:

= BcsIKO CnopasyMeHune Un SUCKYCHS C KOHKYPEHTH, 3acsraluym LieHuTe (bukcupaHe
Ha LieHW) UK ApYrv YCIOBUS Ha CAENKUTE, KaTo OrpaHuyeHre B NPOM3BOACTBOTO
UK pasnpeaensiHe Ha KIMEHTU UK TbProBCKU TEPUTOPUY;

- 06MeH Ha YyBCcTBUTEHA UHDOPMaLMS MEXAY KOHKYPEHTU (LieHK, pasxoau,
cTpaterus);

- 3noynoTpe6a ¢ LOMUHMPALLA NO3ULMS Ha CbOTBETHUS Nasap (KaTto
LUCKPUMUHALMOHHM NPaKTUKM, XMLLHUYECKA LieHOBa NOIUTUKA, 06BBbP3aHu
npopaxeéu u ap.).

® [Ipu HapylueHWe Ha 3aKOHUTE 3a KOHKYPEHLMATA NMOBEYETO AbPXKaBW UM PErvoHM Mo CBETa
NpeABMXAaT CypoBM CaHKLMU KakTo 3a (U3MYECKW, Taka U 3a topuauuyecku nuua. Tesu
CaHKLMU MoraT Cepyo3HO fja HaBpelsT Ha pernyTauuaTa Ha Apy>XecTBOTO.

0 KAKBO CE OHAKBA 1A HAINPABA?

® Korato paboTsi C KOHKYPEHTH, KINUEHTU UMK AOCTaBYMLM, CbM HAsICHO C U Ce NpuabpXxam
KbM aHTUTPBCTOBUTE HACOKU Ha APY>KEeCTBOTO.

® BHMMaBaM MpU KOMYyHWKaLMA C KOHKYPEHTW W cnefjBaM BBTPELUHUTE HAacOKM Korato
KOMyHVKaLmsATa e Heo6xoanMa (MPOMMULLIIEHU acoLMaLMm, CbBMECTHU NPeanpusTus).

L] |-|pVI YCTHa UWin nuCcMeHa KOMYHUKaLuna n36sream n3kas, KOMTo MOXe fia ce pa3Tb/iKyBa
norpeLwHo OT opraH, KOMNETeHTEH 3a KOHKYpeHUnaTa.

UckaTte fa npepnpuemMete no-HaTaTblUHK
pencrteua?

CBbpXKeTe ce ¢ Baluvs MeHUaXbp wnv MNpaBHUs OTAEN U Cce 06bpHETE KbM
aHTUTPBCTOBWTE HACOKM Ha LPY>KECTBOTO.
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Ha koHdepeHUMa KOHKypeHT Bu ka3Ba 3a
CBOWTe HaMepeHus fa yBenuyu LeHaTa Ha
onpepeneH npoaykt ¢ 10% u Bu nuTta ganu
Bawarta opraHusauus e ce npuBeae B
CbOTBETCTBUE C HOBATa UM LieHa.

KAKBO TPABBA 1A HAMNPABA?

. v
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KoHKypeHTUTe He Tpa6Ba fa criogenart
MHpOpMaLMA 3a LeHoBaTa CU CTpaTterus.
Hesa6aBHO yBejOMeTe CBOSA CbbecefHUK, Ye
HeroBuTe/HeNHWUTE KOMEHTapyW M BbMpOCK ca
HEYMECTHM 1 ce oTTerneTe.

Cnepfga fa foknafBaTe pa3roBopa Ha Bawwus
pbkoBoauTen v Ha MpaBHKsA oTgen.

8 NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® YyacTue B NPaKTWKKW, HACOYEHM KbM eIMMUHUPaHe UK U3KIIIoYBaHe OT Nasapa Ha
KOHKYPEHTUN UNn NoTeHUNanHU KOHKYpPeHTU.

® CriogensiHe Ha YyBCTBUTENIHA MHDOPMALIUSA C KOHKYPEHT.

® AHraxxvpaHe B He3aKOHHO MM HEETUYHO NOBEAEHUE, C OrNnes, nony4yaBsaHe Ha

MHdOPMaLUs 38 KOHKYPEHTK.
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Vs [IpO3pavYHOCT U MOYTEHOCT Ha
NHPopmMauuaTa

I_KOMyHI/IKI/IpaHeTO Ha npo3payHa W HaaexaHa VIHCI)OpMaLI,MFI,KaKTO
d)MHaHCOBa, Taka u" Heq)I/IHaHCOBa, € OT OCHOBHO 3HayeHue 3a
nogoabp>XXaHeTo Ha 0BEePUETO Ha BCUYKKU HaLLlM 3anHTepeCcoBaHM CTpaHW.

I

Q KAKBO TPABBA 1A 3HAM?

® ToyHOCTTa Ha (UHAHCOBOTO OTYMTAHE € OTTOBOPHOCT, CMOAENeHa OT BCUYKU, TbI KaTo
BKJ/IOYBA PasiiMym AOKYMEHTU, KaTo CHETOBOAHU KHUMM, PUHAHCOBMW PETUCTPU, [LOTOBOPH,
pasnucky, hakTypy 1 OTUETH 3a pas3xofu.

® Air Liquide e npnno)xuno cuctema 3a CUNIEH KOHTPOJ, KOSITO IONPUHAcs 3a HaAeXAHOCTTa
Ha uHdbopmauunaTa.

® HeTOYHOTO OTYMTaHE Ha 6U3HeC unu GuHaHcoBa MHGOPMaLMs 61U MOrNo Cepuo3Ho Aa
HaBpeaM Ha NpeAcTaBsHETO M penyTauusTa Ha Air Liquide.

Q KAKBO CE O4YAKBA 1A HAMNPABA?

° MSB'prUBaM aHanu3u, nogaBaHe Ha AOKYMEHTU UM KOMYHUKWUpaHe Ha 6UsHec u
dlechosa MHq}OpMaLlMFl MHOIro BHMMaTeNIHO, NOYTEHO N NMPO3pPayYHO U B CbOTBETCTBUE
C HalWunTe BbTPELUHU NpoLeCcn 3a ocHeToBoaABaHe N perncTpupaHe.

® BcAka chenka crneppa Aa 6bhe AOKYMEHTUpaHa M OTYETeHa MO CbOTBETHUS HauuH,
HaBpPeMeHHO U TOYHO, B CbOTBETCTBUE CbC CYETOBOAHUTE MPUHLMNKM Ha pynaTa.

® [lonpuHacaM 3a epeKTUBHOCTTa Ha CMCTeMaTa 3a BbTpeLleH KOHTPON M CbTpyAHuYa
Ha BbTPELUHNTE UM BbHLIHW OfMTH, MO-CMeLManHO KaTo AEMOHCTPMPaM HafleXHOCT
¥ NPO3paYHOCT.

UckaTte fa npepgnpuemMete no-HaTaTblUHK
pencreua?

CB'bP)KeTe ce ¢ Bawmsa MEeHUKbP, dWIHaHCOBMﬂ oTAen wiu otgena 3a
ycTOVI'-WIBO pa3BuTHE U HanpaeeTe CripaBKa CbC CuHsiTa KHUra 3a dJMHaHCOBa
nonutuka u Nonutukara sa ycTOFI‘-WIBOCT.
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Mpernexgate ¢uHaHCOBUTE OTYETU 3a
TpumeceuneTo UM 3abensAssaTte, Ye ca
perucTpupaHn MHoro ¢akTypu c ronsima
CTOMHOCT OT OMNpeAeneH JOCTaBUYMK.

PewaeaTe ga npoBepuTe CbOTBETHUTE
cOenKu U UAEHTUYHOCTTa Ha AoCTaBuYMKa:
OPY>KECTBOTO HaUCTWHa € PErMCTPUpPaHo B
6a3aTa jaHHM 3a OCTaBYMLMN, HO PakTypuTte
He OTroBapAT Ha NPefloCTaBEeHUTE YCIyru.

KAKBO TPABBA 1A HAMNPABA?

. v
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Bb3MOXHO e fa cTaBa Ayma 3a danwmsu
takTypu, KOUTo MoraT fia ca MHAMKAaTop 3a
cXema C M3Mam.

HesabaBHo cnepgBa fia fok1aBaTe 3a TOBa Ha
Baluma MeHmKbP U Ha ®duHaHcoBUS OTAEN 3a
no-HaTaTbLWHO pascrenBaHe.

g NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® YMULLIEHO PerucTpupaHe Ha Hemb/Ha UK rpeLlHa MHbopMaLms.

® [logaBaHe Ha HETOYHM WNN 3aBULLEHW WCKaHWA 3a Bb3CTaHOBSIBaHe Ha cpeacTtea 3a

NbTyBaHe U pa3B/ieHeHUA.

® YMULLNEHO 3aHWKaBaHe (B'brﬂepO,D,HM emMucum, Koed)MLMeHT Ha 3/10N0NnyKu, pasxogun
3a CTOKVI) nnn 3aBullaBaHe (ﬂpO,D,a)KéI/I, Map)KVIHM) Ha K/K4YoBUTE MNOKasaTesin 3a
npeactaBaAHe BbB BbTPELWHOTO UM BbHLUHO OTYUTaHE Ha prnaTa.
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L pyrv 4yBCTBUTEJTHA
onepauuu

I_HFIKOVI crneunbryHn onepaLmmn KpUaT PUCK, MO-KOHKPETHO OT
KOPYMUMOHHA rNefHa TOYKa, €TO 3aLL0 € HEOOXOANUMO AOMb/IHUTENTHO

BHUMaHKe. B criefalumTe pefioBe ca M3bpoeHm NpUMepK 3a Takvsa
onepauum. |

NMOJIMTUYHECKU NMPUHOC

D KAKBO TPAABBA 1A 3HAM?

Air Liquide npaBu nonMTUYeckM NPUMHOC CaMO B MHOFO CreuudGUuYHM CUTyaumm, KoraTo
TOBa € A0MNYCTUMO OT MECTHWUTE 3aKOHU U HAASIEXXHO OA06PEHO.

MpouechT Ha BanuavpaHe 3a NonMTUYECKK NPUHOC e NOAPOBHO onucaH B MNonuTtukarta 3a
nofgapbuy Ha lpynara.

Q KAKBO CE O4YAKBA 1A HAMNPABA?

® (OTHacsaM KbM MOSi MEHUKbP BCSIKO MCKaHe Ha TpeTa CTpaHa 3a MosIMTUYECKO fapeHue.

® OTgensaM MouTe JIMYHM MONMUTMYECKU AENHOCTU OT npodecuoHanHata cu OeWHOCT B

IpynaTa.

8 NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUNE

[aBaHe Ha nonMTU4eCKn NPUHOC No M0J16a Ha KJIMEHT, C ornepj ocurypsaBaHe Ha 4orosop.

M3nonaBaHe Ha no3uuusaTa Ha AageHo nuue B Air Liquide 3a Mo NMYHM NOAUTUYECKM
OEVHOCTWN.

M3nonssaHe Ha cpeacTBa vnu gpyru aktuBu Ha prnaTa 3a JIMYHU NONUTUYECKUN AENHOCTMU.

NnoaKYnw/
MJALLAHUA 3A JINYHA CUTYPHOCT

0 KAKBO TPAIBBA 1A 3HAM?

L] I'Iop,Kyan Halt-061L0 npeacrae/iAsBa OTHOCUTENTHO MankKo nnawlaHe, AaaeHo Ha ANTbXXHOCTHO

nnue 3a ycKopsABaHe Ha adMUHUCTPaTUBEH npouec.

Monutukata Ha Air Liquide e, ye nogkynute ca HefOMyCTUMM, OPU KOraTo ca paspeLLeHm
cropef, MeCTHOTO 3aKOHOAATENCTBO.

Ho moraTt fa 6baaTt npaBeHu NnallaHus Npuy 3annaxa 3a HeusbexxHa 3arnnaxa 3a XXMBoTa
Unu 3agbpXKaHe (,nnaLlaHe 3a JIM4YHa CUrypHocT”).

0 KAKBO CE O4HAKBA [1A HAINPABA?

® CrnepBa fa OTKa3BaM BCSKO WMCKaHe 3a 3ansiallaHe Ha nogkyn v aa uHdopmupam mMos

MeHUIXbP, MNpaBHUA OTAEN U KOPECMOHAEHTa Mo eTMYHM BbMPOCK MpW BCAKa TakaBa
cuTyaums.

° Hesab6aBHo cnefBa fa noknagaBaM BCAKO MyiallaHe 3a indHa CUrypHoCT Ha MOA MEHUKBP

M Ha KOpecnoHAeHTa no eTU4YHU BbnpocCu.
@ NMPUMEPU 3A NOAKYMNA

Te BKNKOYBAT TaKcK 3a ynecHABaHe UK yCKopsABaHe Ha NpoLecH, KaTo:

® [lonyyaBaHe Ha npedepeHLManHO OTHOLLIEHWUE 3a TOBApeHe M pasToBapBaHe Ha ToBapy.

® YckopsiBaHe Ha NoslyyaBaHeTO Ha paspeLunTenHN, MULLEH3N, BU3WU Unu apyru

LOKYMEHTH.
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JIOBUPAHE/BPBb3KU C OBLLLECTBEHOCTTA

KAKBO TPAABBA 1A 3HAM?

JNo6upaHeTo ce oTHacCA O CUTYaLMATa, B KOATO JafieHO JIULe MY OpraH13aLusi ce CTpeMm
[la NMoB/usie pelleHuaTa Ha oblyecTBeH opraH. JTo6upaHeTo YecTo 6MBa perynmpaHo ot
MecTHOTO 3aKoHoAaTencTBo. Tpsi6Ba Aa ce BHUMABA, Thii KaTo ako He 6bAe U3BBbPLLEHO
NpaBWIIHO, TOBUPAHETO MOXe Aa 6bAie Bb3MPUETO KaTo KOPYNLUS.

KAKBO CE O4YAKBA 1A HAMNPABA?

Mpu npomoTHpaHe Ha uHTepecuTe Ha Air Liquide npep o6LecTBEHM yYacTHULM B MpoLieca
Ha B3MMaHe Ha pelleHus, NPoBeXxjamM CBOUTE AEAHOCTU MOYTEHO M MPO3payHO cropej
OTrOBOPHOCTTa Ha YnpaBnsiBalms [AMPEKTOp Ha opraHusauusaTta. KoHcyntupam ce
npesBapuTENHO C MECTHUSI OTAEN UNK TO3K Ha [pynaTa 3a Bpb3KK € 06LLEeCTBEHOCTTA.

M3BbpLUBaM HaANeXxHa NpoBepka Npeau Aa HasHauya nobupalla Gupma, BKIUUTENTHO
Ha HelHUTe OMPEKTOPU M aKLMOHEPH, N M3UCKBAM 0fl06peHMe OT CbOTBETHMSA OTaesN 3a

BPB3KM C 06LLecTBeHOCTTa. BrocnefAcTBre npocneAsBaM CTPUKTHO U3BBPLUBAHETO Ha
ycnyrute.

NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

HeonosecTAABaHeTO Ha MaHAaTa Ha J106VIpa|JJ,OTO APY>XXeCTBO, KOrato ToBa Ce U3NCKBa.

KomrneHcupaHe Ha noéupatuarta Gpupma CbC CyMU, KOUTO He ca 060CHOBAHM U YMECTHU B
KOHTEKCTa Ha NnpefoCTaBeHuUTe yCyru.

OAPEHUA 3A BJIATOTBOPUTEJNTHOCT

KAKBO TPABBA 1A 3HAM?

[apeHVeTo 3a 611aroTBOPUTENIHOCT € Hello LieHHo, AageHo oT Air Liquide Ha pgapeHa

opraHusauus, 3a Aa N NOMOrHe Aa MOCTUrHe CBOMUTE Lenu 6e3 Aa Cce OYakBa HULWO B
3aMsHa.

Air Liquide Moxe fa nopkpens acouuaumu, nNpu ycnosue Yye e cnaseHa Monutukara 3a
nogapbum Ha pynaTta, BKIFOYUTENHO MpoLeca 3a BanManpaHe Ha fjapeHusTa.

Q KAKBO CE OHAKBA 1A HAIPABA?

Mpuabp)Kam ce KbM KOHTPOJTHUS CMIUCHK 3a AapeHus U crnioHcopcTBo (MpunoxeHue 4 Ha
MonuTtukaTa 3a nofapbLy) U NMO-KOHKPETHO:

- W3BbpluBaM Heo6XoAMMUTE HAAJ/IEXHU NPOBEPKM 3a KAUYECTBOTO, penyTauuaTa u
LienTa Ha 61aroTBopuTEIHaTa OpraHU3aLms;

- Cref ToBa Mosiy4aBaM CbOTBETHOTO 0f06peHHE.

g NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

I'IpaBeHe Ha AapeHuna Ha 6J'IaFOTBOpVITeﬂHM opraHusauuu, Cc orneg noesnABaHe Ha

ANBXHOCTHU NIlla UM TPETU CTPaHU Npu npefocTaBAHe Ha Heo60CHOBaHM npeguMmcTea
3a Apy>XecTBOTO.

CKpuBaHe Ha AapeHUeTo B OTYETUTE Ha APYXKECTBOTO.




DENCTBUA C MOYTEHOCT U MPO3PAYHOCT

TbPIroBuda Cc BbTPEWWHA UHOOPMAL UA

KAKBO TPABBA 1A 3HAM?

TbproBusTa ¢ BbTPeLLUHa MHGOPMaLMs ce NosiBSBa KOraTo JaAeHo ivle U3BBbPLLBA, MPSIKO
WM KOCBEHO, CAENKW, U3M0J3BaliKv BbTpeLLHa UHbopmaLuyms.

BbTpeluHaTa nHbopmaLys € MHpopMaLms OT NpeLusHO eCTECTBO, KOSITO HE € 06LLECTBEHO
[IOCTOSIHME U, KOSITO, aKO CTaHe O6LUECTBEHO [OCTOSHUE, € BEPOSTHO 3HAYUTENHO Aa
3acerHe LieHaTa Ha GpMHaHCOBUTE MHCTPYMEHTW Ha perncTpupaHo Ha 6opcarta ApyKecTBO
(kaTo HeTeH KanuTan, o6nuraumm).

BbTpewHata wHbOpMauWsi MOXe fa BKIOYBa, Hanpumep, (UHaHCOBWM pe3ynTaTy,
npuaobuBaHe, cnvBaHe, npojax6a, MallabeH [OroBop, CbAebHW npoueaypu wnu
pascnefBaHe.

KAKBO CE OHAKBA 1A HAIPABA?

CnepgBamM MPUIOXXMMOTO 3aKOHOAATENCTBO W BbLTPELIHUTE MONMUTUKKM, CBBbP3aHNM C
NpeBeHLMsATa Ha TbProBus € BbTpeLLHa MHdopMaLms.

AKo pa3nonaram ¢ BbTpeLLHa MHhopMaLums, TpsbBa Aa nass Tasu MHbopmMaLuusa noBeputenHa
W He TpabBa Aa npeanpremMam as IMYHo, UMM ia NpenopbyBaM Ha TpeTa cTpaHa (KaTo YsieHoBe
Ha CeMelCcTBOTO, KOsern) TbprysaHe ¢ AAN0BE UMW ApYrv LIeHHW KHUXa Ha Air Liquide.

BopaBsi BHUMaTENHO ¢ MHdopmMaums 3a Ny6InMYHO TbpryBaHW 6U3HeC NapTHbOPY, Thil KaTo
3abpaHaTa 3a TbproBus C BbTpeLlHa MHdopMaLms He ce orpaHnyaBa ao Air Liquide.

NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

M3nonasaHe Ha pouyTa nosepuTenHa uHdopMaums (KaTo OTBOPEHa 3afia 3a Cpeluy,
OCTaBeHU JOKYMEHTM Ha NpuHTepa) 3a chaenkuTe Ha Air Liquide 3a 3akynyBaHe Ha asnoBe
Ha Air Liquide unu Ha gpyro apy»ecTBo.

MpeanaraHe Ha YfieH Ha CEMENCTBOTO UM Ha NpUATEN fa 3aKynsaT ASN0BeE, Bb3 OCHOBA
Ha BbTpeLUHa MHhopMaLus, Jopu ako camuTe Bue He nonydyaBaTe puHaHcoBa usroga ot
ToBa.

MEXOYHAPOAHA TbPIroBuA
U U3SNMUPAHE HA NMAPU

Q KAKBO TPSIEBA [1A 3HAM?

® 3aKOHMUTe 3a MeXAyHapofHa TbproBusa MoXe fa HafiaraT 3abpaHu Uin orpaHUyYeHns BbpXy
CAeNKU Unu fa U3nUCcKBaT ofo6peHne OT AaZileHU OpraHu Un Spyru METOAM 3@ KOHTPO Ha
TPaHCrpaHUYHUA O6MEH Ha CTOKM.

Moao3puTenHUTe CAENKU MOXe fja Ca CBbP3aHW C NPaKTUKM 3a U3NUpaHe Ha napy, KOMTo
ce CbCTOSAT B CKPUBAHE Ha M3MaMHWS NPOM3X0A Ha cpefcTBaTa (MahMoTCKM OpraHu3aLmu,
TpaduK Ha HapKOTULY, TPadMK Ha OpPBXUS, U3HYABaHE, KOPYNUMA U Ap.) U MOBTOPHOTO
MHBECTUPaHe Ha ,MpbCHWUTE Napu” B 3aKOHHU JENHOCTU.

Air Liquide ce aHraxxupa ca 3au1ta NpuioxXMMmnTe CaHKLMM 32 MeXyHapoaHa TbproBus 1
KOHTPOJ Ha M3HOCa CNPSIMO AbpXXaBu, Apy>KecTBa Unn nuua.

KAKBO CE O4YAKBA QA HAIMPABA?
® |13BBbpLUBAM CbOTBETHATA KOMMJIEKCHA NPOBEpPKa, Npeau Aa 3anoyHa HOBU OTHOLLIEHMS C
TpaHcrpaHuyeH 6U3HeC NapTHbOP.

® BHumaBaM ¥ foKnajaBaM 3a BCsika noao3puTesiHa d)VIHaHCOBa onepauus.

NMPUMEPU 3A NMPEAYNPEAUTENTHN CUTHAJIU 3A
MO-HATATbLUHO PA3CJIEABAHE

® [lafieH AOCTaBYMK OTKa3Ba Aa NpefocTaBu obuLmManHn JOKYMEHTU UAN AaHHW.

® [lafieH JOCTaBYMK M3UCKBA MaLlaHe No HeobuyaeH HauuH (KaTo KbM 6aHKOBa CMeTKa
B pas/iMyHa Abp)XaBa, criefBanku HeobuyaiHa cxema...) UM KbM pasinyHo Spy>KecTBO
Wu vue.
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OTrOBOPHU JENUCTBUA

Kx\@ 3aluuTa Ha OKoJHaTa cpeja HA [IPAKTUKA

I—3au.|,MTaTa Ha OKOJHaTa cpefla € B OCHOBaTa Ha HaluuTe LieHHOCTW. B TASU CUTYALLUA... KAKBO TPABBA A HATMPABA?
3a pa npeanpueMeM [EeNCTBUS CAPAMO MPOMEHUTE B Kaumarta U
6ropasHoobpa3sneTo, pynarta 3acuiv cBost OTAaBHA NMOET aHraXMMEHT, a
Hal-Beye OTHOCHO HaMassiBaHETO Ha BbriepogHuTe emucum. Air Liquide
Ce aHraxupa fa paboTu 3a yCTOMYMBO ObAeLLe. _|

g KAKBO TPAABBA 1A 3HAM?

® Air Liquide e aHraxupaHo ¢ MMHMMU3UpaHEe Ha HErOBOTO Bb3JeNCTBUE BbpPXy OKONHaTa
cpepfa No-KOHKPETHO Ypes:

ONTUMU3MPAHE Ha EHEPIUNHNTE PECYPCU U N3XBDBPJISHETO Ha OTNaabLMy, BupaaTte pemapke ¢ uucTepHa Cc ropueo ga M3TnyaHeTo Ha Macfno wauM NeTpon Moxe
npunaraHe Ha NosIMTUKK 3a OTTOBOPHK MOKYIKK, MaHeBpvpa Ha o6ekTa. fa posede [o NpobneM ¢ 6e30MacHoCTTa U
npunaraHe Ha TeXHONOrMK 3a HaMansiBaHe Ha BbIIePOAHUS OTNeYaTbK Ha 3aMbpcsiBaHe Ha oKonHaTa cpefa. Creapsa

APY>KECTBOTO U HETOBUTE KITMEHTH, HesabaBHO Aa lMpeaynpeaunTe wWodbopa 1 aa
1 NpeanaraHe Ha peLleHnsi 3a eHepreH Npexof, KbM O6LLECTBO C HUCKM HMBA Ha ro/sl NOMonnTe fia cripe.

M3BegHBbX ce nosiBABa BUAUMO M3TUYaHe
Ha ropueo, maBauwo OT 3ajHaTa 4acT Ha

BbINEPOSHN EMUCUN. pemapkeTo.
® [lpy nbnHa nopkpena 3a [apuxkoTo crnopasymeHune ot 2015 r., KAMMaTUYHWUTE Cnen ToBa Tps6bea fa uHdoOpmupaTe
aHraXXMMeHTU Ha Ipynarta ca HacoYeHW KbM CreLHOCTTa Ha NPOMeHWUTe B KAuMara u MEHUIKbPA Ha 3aB0Ka 1 TO3M N0 ELNPOCHTE

€HeprumHus Npexoa 1 KbM BbrnepogHa HeytpanHocT Ao 2050 r., npy OCHOBHU MEXANHHU Ha 3gpaBe M 6e30MacHOCT Ha PaboTHOTO
Lenu 3a HamanaBaHe Ha BbrnepogHuTe emmucum npes 20251 2035r. MSCTO W OKOMHa Cpeja, 3a Aa nonyvar

Heobxoaumara NoMolLL, ja 06e30MacsaT 3oHaTa

Q KAKBO CE OLlAKBA AA HAI‘I PABH? 1 fa foKnaaBaT CbOUTUETO, B CbOTBETCTBMIE C

MecCTHUWTe NpoLeaypy.

® O6MUCNSM KaK MosTa pa60Ta M OeNncTBUA 3acAraT oKofiHaTa cpefa, 3a ja orpaHuya
TAXHTO Bb3[ENCTBKE, KOraTo € Bb3MOXHO.

g NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® AHFa)KVIpaM Ce fa ce npuabpxXaM KbM €KONI0r’M4YHO OTrOBOPHO noBeaeHune. Mora pga ce

npucbegnHA KbM MpeXXaTta LJKMMaTU4HU nocnaHuun®, KoATO e cb3hafeHa, 3a Aa morar ) Hel'lpaBMJ'lHO yrpaBfieHne Ha pecypcuTe (KaTO peLvKnmparxe, MSXB'pr'IﬂHe) B Kpas Ha
CNy>Xutenute Aa OoNnpuHacaT 3a KNIMMaTtU4yHNTE aHraXkKUMEeHTU Ha prnaTa. YU3HEHUS UM LMKBA

® |3ron3BaHe Ha 060pyABaHE U MPOLIECH, KOUTO He OTrOBapAT Ha CbOTBETHUTE EKONIOTUYHM
pernameHTW/M3NUCKBaHWS.

UckaTe aa npeanpuemMete no-HaTaTblUHU
aencreuna?

® Heusnb/IHEHWE Ha 3a4b/DKEHVETO 3a U3XBbPJIAHE Ha OTnagbuuTe Ha 0603HayeHNTe
MecTa (KaTO n3nnBaHe Ha pasTBOpUTENIN B KaHanu, npegHas3Ha4yeHW caMo 3a BOAHMU

CB'bp)KeTe ce c Bawwwa MEHNIXXbP UK OTAeNa 3a yCTOMYMBO pasBUTUE Ha oma;:n;u,m).

[pynaTa v HanpageTe crpaBka ¢ MNnaHa 3a 6anTenHocT Ha Air Liquide,kakTo 1
BbTPELLHaTa Mpex)ka No BbApocuTe Ha ,lpeanpruemMaHeTo Ha AenCTBms”.
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OTrOBOPHU JENUCTBUA

K\\fc‘)\/} [lpaBa Ha YoBeKa

-

Air Liquide 3aunTa 1 HacbpyaBa NpaBaTa Ha YOBEKa B CBOUTE ornepaLun
no ceeta. Hue cunHo BsipBame, Ye BCUYKM Nula cnefBa fa 6baaT
TPeTMpaHu C yBaXKeHue 1 AOCTOMHCTBO, M Ye ApYy)XecTBaTa crefBa Aa
UrpasT possi B 3alyMTaTa Ha Te3n OCHOBHM NpaBa Ha YoBeKa.

|

g KAKBO TPAABBA 1A 3HAM?

® Air Liquide n3usino nogkpens 3alwutata Ha npaBaTa Ha YoBeKa, KOUTO BKJIHOYBAT, Hapej
C ApyroTo, 3apaBe, CUIypHOCT M 6e30MacHOCT, JiMnca Ha AUMCKPUMWMHauMA, cBobofa
Ha MHEeHMWETO, U3pa3siBaHETO W CApPY)XXaBaHETo, paboTa Npu JOCTOMHM W CnpaBeasiMBM
YCNoBUSi Ha TPYA U 3abpaHa Ha [eTCKUsi TPYA M Besika popma Ha CbBpPeMEHHO po6CTBO.

® Air Liquide HacbpyaBa HenpekbCHaTOTO Yy4yeHe M pa3BMBaHE Ha KOMMETEHUMU Mpe3
npodecnoHanHara Kkapuepa.

® Air Liquide e aHraxwupaHo c MNpefOCTaBSIHETO Ha OCHOBHO COLManHO OCUrypsiBaHe,
BKJTOYMTESIHO MAaH 3a NEHCUOHHO OCUrypsiBaHe, AOCTbM A0 MEAULIMHCKMN MPUXKMN U OTMYCK
3a poguTenu.

® Air Liquide crnogensi npuHUunuTe, 3anerHann B MexayHapofaHaTa xapTa 3a npaBaTa,
[Oeknapauuata Ha MexayHapogHaTa OpraHusauust Ha Tpyaa (MOT) 3a OCHOBHWUTE
NpUHLMNY 1 NpaBa B obnacTTa Ha TpyAa, Hacokute Ha OpraHnsaumsita Ha MKOHOMUYECKO
CbTpyAHWUYecTBO 1 pa3sutue (OMCP) 3a MynTMHaLMOHANHWU NPeanpuATUsA, PbKOBOAHNTE
npuvHumMnu Ha OOH 3a 6u3Heca v npaBaTa Ha YoBeka. Air Liquide e cblyo Taka cTpaHa,
noanucaxa Mo6anHua goroeop Ha OOH.

® Ajr Liquide oyakBa OT cBOWTe 6GU3HEC MapTHbOPW Aa 3ayMTaT Te3n OCHOBHM MpaBa Ha
yoBekKa.

KAKBO CE OYAKBA 1A HAMNPABA?

L] YBepHBaM Ce, Ye NpaBaTa Ha 4YoBeKa Ce 3a4yuTaT B MOoATa ccbepa Ha OTrOBOPHOCT U 4e
MouTe 6U3Hec NapTHbOPW Cna3BaT Te3u CTaHAapTy.

UckaTte pa npepgnpuemMete no-HaTaTblUHK
pencreua?

CebpykeTe ¢ Balumsa meHumKbp, otaen ,YoBeLLkm pecypcun” nnu MNpaBHUs otaen
N HampaBeTe crpaBka ¢ [naHa 3a 6anTenHocT Ha Air Liquide.
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HA NMPAKTUKA

B TA3U CUTYALUA...

MonyyaBaTe MHbOPMaLWUs, Ye CNyXUTENUTe
Ha eauH oT BawwuTe focTaBumum, paboTAT C
0CO6EHO OMacHM YCroBuS.

KAKBO TPABBA 1A HAMNPABA?

CnepBa aa yBeaoMuTe Baluma MeHUAXbp U
nnLaTa, OTTOBOPHM 33 YCTOMUYMBM OBLLECTBEHM
nopbuKu. [lpy>KecTBOTO crieiBa Aa pascrneaBa
CBOA 6M3HEC MapTHbOP WM B 3aBMCUMMOCT
OT pesynTaTuTe OT pascriefBaHeTo, Aa
npeanpuemMe Heo6X0AMMUTE MEPKU, KOUTO
MoraT fa BKJOYBAT MiaH 3a KOpUrupawm
nencreus unu npekpaTsiBaHe  Ha
OTHOLLEHUATA.

g NMPUMEPU 3A 3ABPAHEHO NMOBEAEHUE

® PaboTa C NOAM3MBIIHUTENN, KOUTO HE CMasBaT U3UCKBaHUSITA Ha prnaTa nnn Te3n Ha
MEeCTHOTO 3aKOoHO4aTeJICTBO, akO Te Ca NO-CTPUKTHW, CBbpP3aHu C 6e3onacHocTTa u

CUTypHOCTTa Ha cny>xutenure.




OTrOBOPHW JENCTBUA

K\\% [TpMHOC KbM OOLLIHOCTTA

-

Air Liquide paboTn HenpekbCcHaTO 3a KOMOUHMpPaHe Ha pacTexa CbC
3arpmxeHoCT 3a OKosiHaTa cpefa 1 obLecTBoTo. Hue gonpuHacsme
3a uM3rpaxaaHeto U opOPMSAHETO Ha YCTOMYMBO 6bAeLle, ype3
HalnTe AencTeus B 06/1acTTa Ha OKosHaTa cpeja U 06LLecTBOTO. _|

g KAKBO TPAABBA 1A 3HAM?

® Air Liquide npegnpreMa MeCTHU MHULMATUBK, CbCPEA0TOYABALLY CE MO-KOHKPETHO BbPXY
3alMTaTa Ha XWBOTa M OKONHAaTa cpefa W pa3BUTUETO Ha MECTHUTE OGLLHOCTM, Npu
3a4MTaHe Ha TAXHaTa KynTypa v npasa. Teav MHULMaTMBM fa UK NPOBEXAaHN ANPEKTHO
ot Air Liquide S.A., oT opranusauuute B lpynata, unu ot doHgaumsaTa Ha Air Liquide.

® doHpauusTa Ha Air Liquide pa6oTn B Hacoka HanmpefBaHe Ha HaykaTa W JonpuHacs 3a
pasBUTMETO Ha OBLLHOCTM, Bb3MON3BaLLy ce OT eKCrnepTn3aTta U NPUCbCTBMETO Ha MECTHa
noyea Ha Air Liquide, kaTo ype3 nogkpena 3a MeAVMLMHCKN U eKONTOTUYHU U3CNeaBaHus,
MECTHO pa3BUTHE U 06Pa30BaTENHM NPOEKTY.

Q KAKBO CE O4YAKBA 1A HAMNPABA?

® YcraHoBABaM YYTUBU N OTKPUTU OTHOLLEHUA C MECTHUTE O6IJJ,HOCTI/I,

® Mora fa npeanoXa MeCTHU WMHWLMATMBM Ha MOsiTa OpraHusauusi uUavM MpoekT Ha
doHpaumaTa Ha Air Liquide.

® CvbntogaBam npaeunarta, CBbp3aHM C [AapeHuda, KaKTo € OnucaHO B CBbp3aHuA C
TOBa pa3fen Ha MonutukaTa Ha nogapbvbun Ha prnaTa 1 n36sirBaM BCEKU peaneH unu
noTteHumnaneH KOH¢U'IVIKT Ha UHTepecu.

UckaTe ga npepnpuemMete no-HaTaTblUHU
aencreus?

CBbpyKeTe ce ¢ Balumsa MEHMIXKBP UM MECTHUA MEHUAXKBP B 06nacTTa
Ha KOMYHWKaLWWUTE 1 HanpaBeTe crnpaBka ¢ yebcaiita Ha oHaaumsTa nm
Monutnkata 3a nofdapblim Ha MpynaTa.
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HA NMPAKTUKA

B TA3U CUTYALUA...

AHraupaHu cTe B HenpaBuTesNcTBeHa
opraHusauus, KoiTo HacbpyaBa AOCTbMa A0
3aeToCT 3a MJIaAu Xopa B HEPaBHOCTOMHO
nosioxkeHune. Tasn opraHusauus ce Hy>kaae
OT CpefcTBa, 3a fJa MNPWIOXKM CBOUTE
nporpamu v Xenae 4a opraHusmpa cbouTus,
KaTo NoceLLeHNsa Ha MACTO WU MEHTOPCKMU
nporpamu.

Bue BApBaTe, Ye U3rpaxkjaHeTo Ha MOCTOBE
MEXJY OHesM, KOUTO Ce HYXAasAT oT paboTa
1 Hawwua npodecnoHaneH CBAT, KONTO ce
Hy>KAae OT KOMMEeTeHUMU U BUXTe UcKanm
Oa rnoakpenuTe AOMbAHUTENIHO Tasu
opraHusauus.

KAKBO TPABBA 1A HAMNPABA?

MokeTe fa o6cbaMTe TO3U NPOEKT C Bawwms
MEHUAKbP, KOWTO MOXE Aa NpoBepu fanmu
Ta3un MoJ16a e B CbOTBETCTBME C MOSIMTUKaTa Ha
Air Liquide n npaBunara 3a CbOTBETCTBUE UMK
MOXKeTe fja OTHeceTe NpoekTa Ao poHaauuaTa
Ha Air Liquide, koaTo Lie ro pa3rneaa.
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NMPUNTATAHE HA NMPAKTUKA

N NHCTpYyMeHTapuym:
N> 3agaiiTe cv NpaBUHUTE BbMPOCU

-

He OTKPUXTE OTroBOp Ha Bawusa BBbIMPOC OTHOCHO €TUKaTa... Eto PBKOBOACTBO
3a caMoTecTBaHe, KoeTo ia Bu nomorHe fa HaMepuTe nogxogAwma oTtroeop.

I'Ipe,qw BCAKO peLueHue, MoJd 3apanTe cu cnegHuTe Bbrnpocu: _I

OTyen/a nu cbM JO6POCHBECTHO BCUYKU PUCKOBE U
nocaeguum oT MoeTo gencrteme?

ToBa pgeicTBue CbOTBETCTBA JIM HA 3aKOHa?

Air Liquide unu gpyrv cboTBeTHM BETPELLHN HACOKU U
npouenypu?

ToBa gencTeme MMa M OTpULaTENHO Bb3AEACTBUE BHPXY
Air Liquide nnu HeroBuTe akLMoOHepu?

Bux nu ce TpeBOXXW/a NpU NY6JIMYHO ONOBECTSIBaAHE Ha
MOETO aeicTeue?

B To B cboTBeTCTBME K € ¢ KogeKkca 3a noBefeHne Ha

AKO nmare HAKakBuW onaceHus 3a BalumTe oTroBopu Ha
ropenocoyeHnTe BbpPoCH, He MpeanpueMankn 06MUCISIHOTO
JencTeue.

BmecTo TOBa, cregBa fa roBopute nnm ¢ Balima MeHUIKbLP,
[MpaBHWUS OTAEN UM KOPECTIOHAEHTA MO €TUYHM BbMPOCK
npeau na B3eMeTe peLLeHme.




NMPUNATAHE HA NMPAKTUKA

I MNMnatdopmara EthiCall...
Q\ C M rH a n l/l 3 M p a VlTe! EthiCall e cuctema 3a curHanuavpaHe, KoATo € Ha pa3nonioXxeHne 24 yaca, 7 AHM B cegMMLaTa, B
\

MoYTU BCUYKM AbPXKaBK, B KOUTO paboTu Air Liquide 1 Ha Bcuukm esuum, rosoperm B Mpynata. Ta
€ ChblLo Taka OTBOPEHa 3a BCsiKa 3auHTepecoBaHa CTpaHa, KoATo 61 UcKana Aa noaaje curHan.
Mnathopmarta, ynpaensiBaHa oT BbHLLEH JOCTaBYMK Ha YCyry, € CUTypHa 1 NpaBaTta 3a A0CTbI ca
I_ orpaH1yeHu 10 NepcoHan, ymbaHOMOLLEH Aa nosyyasa uiv o6paboTsa CUrHasm.
Bcsiko e, KOeTo 3Hae 3a HeyMeCTHO noBeaeHune, nonagatlo B obxBaTa Ha To3u1

Kopekc 3a nosefieHne U NMpUIoKUMIUTE 3aKOHMU, CriefiBa [a AoK/1aABa 3a TOE;aJ Kak aa nogagete curHan Ha EthiCall?

1. Mosxete ga usnonssare TeneoH WIN UHTEPHET, 3a fa NoAafeTe cUrHan (TenedoHHUAT
HOMep 3a Bcsika bp)KaBa MoXe Ja 6bjie HamepeH Ha nnaTtdopmarta EthiCall).

C KOﬁ MoOXKeTe p‘a 2. Cnep pervcTpupaHe Ha CvrHana, Kato MoTBbPXKAEHME 3a MONyYaBaHeTo, iLe NonyuuTe
YHUKarnHo notpe6urtencko uMme u 6e3onacHa naposa. CbxpaHsiBaiTe ri Ha CUrypHo MsCTo,

ro BOpMTe? Te We Bu no3BonAT Aa npocnefsBate Hanpeabka no Bawua goknag.

- MEHUIKDBP, [oknaawT We 6bae perncTpupaH 1 NpexsbprieH KbM CbOTBETHOTO Nnue B Air Liquide 3a

- otgen ,YoBeluku pecypcu” no-HaTaTbLUHO pa3cnefBaHe.

- Bawmsa KopecrnoHAEeHT No eTU4Hu
BbNpocu Bb3MoXKHO e Aa 6bAaT 3afafeHn AOMb/IHUTENHU BbNpocu KbM Bac, 3a aa ce 13BbpLUK

- nnatpopmara 3a nogaBaHe Ha CUrHanu LienecbobpasHo pascriefiBaHeTo.
3a HepefHOCTM Ha pynaTa Llle Bu 6bhe npepocTtaBeHa obpaTHa Bpb3ka 3a pascriefBaHETO, B O6LWMA cnyyail B

nOBepMTeneH nue paMKuTe Ha fiBa MeceLja.
Bawwua poknapn?
Cnyxutenute Ha Airgas MoraT Aa wWsnonssaT W

HAoknapute cneasa Aa ce noaasar EthicsPoint, 3a ga nogagar curHasn (camo Ha aHrIMICKU

KOI'a? m MOYTEHO, MOBEPUTENHO 1 B e3uk). MpouecbT cnegBa CTbNKM, KOUTO Ca MHOMO

CbOTBETCTBUE C NPUNTOXKUMUTE HOA0GHM Ha ropeoncaHuTe.
MoxkeTe fa nogageTe curHan 3aKOHU U pernameHTu, cnopen

KOraTto umaTte OCHOBaHue aa HY>XAnTe Ha pascnefBaHeTo. MO)‘Ke 117 Bal.u UaT

cyuTaTe, Ye 1031 Kogekc nnm

ey ) CHrHan fia ocTaHe
AHOHUMEH?

MmaTe npaBo Aa ocTaHeTe aHOHUMHMY,
npwu yCroBure Ye 3aKOHUTe Ha BaluaTa
Lbp)XaBa ro fornyckar.

MNMnatdopmara EthicsPoint...

3awuTteH/
a nm cbm?

CnyxuTen, KonTo [06pOCHBECTHO

- ~ 2 € JoKnaaBan 3a noTeHunanHo
UckaTe Aa npeanpuemeTe No-HaTaTbLUHN AEHCTBUA? HapyLLEeHYe, Hiva Aa Bbae 0BEKT

CBbpXeTe ce ¢ Balumsa MEHUIKBP UM KOPECTIOHAEHTA MO ETUYHM BbMPOCH Ha ANCUMUNINHAPHA MEPKU 1NN
¥ HanpaBeTe CrpaBKa C BbTpeLlHaTa Mpexa Ha pynaTa no BbnpocuTe Ha penpecusHN ENCTBUS OT HUKAKbB
eTukarta v MNonuTukara 3a nogaBaHe Ha CUrHaiu 3a HepeaHOCTH Ha pynara. BMA, BbB BPb3Ka C IOK/1a/iBaHETO.



https://www.safecall.co.uk/en/clients/ethicall/

CBeToBeH nugep B cepaTa
Ha ra3oBeTe, TEXHOJIOTUMTE 1
ycnyrute 3a NpOMUILLINIEHOCTTA
1 3apaBeona3BaHeTo, Air
Liquide npucbcTBa B 78
ObpXXaBu ¢ NPUGIN3NTENHO
64 500 cnyxutenu u
obcnyykBa Hapg, 3,8 MUnMoHa
K/IMEHTU U NaLUEHTM.
Kucnopogbt, a3oTsT U
BOAOPOALT Ca OCHOBHM
MaJiKu MOJIEKY/IU 3a YKMBOTA,
MaTtepusiTa U eHeprusTa. Te
oNMueTBOpPSABAT Hay4HaTa
Teputopus Ha Air Liquiden

ca B OCHOBaTa Ha fieliHoCTTa
Ha py>KecTBOTO OT
cb3pgaBaHeTo My npes 1902r.

JlaHHM 32 KOHTaKT N0 €TUYHMU Bbrpocu

[Mpu BbNpOCK UM CbMHEHUS OTHOCHO TO3K Koaekc,
Bawwuat KopecrnoHAeHT N0 eTUYHUTE BbMNPOCU U
OTFOBOPHUAT CIY>XXUTEN MO eTUYHU Bbrpocu Ha [pynata
ca Ha pasrnofioXXeHne fa NpefocTaBAT NofgKpena B Tasu
cdhepa. MoxeTe fa HaMepuTe JaHHUTE UM 3@ KOHTaKT
BbB BbTpeLlHaTa MpeXa no BbNpoCcuTe Ha eTukara Ha
[pynara.

N3ToYHMLM Ha cHUMKUTE: no pea, cTp.3 Julien Lutt / Capa Pictures; cTp.8: ZHAOWEI; cTp.10: Adrien Daste; cTp.24: Getty Images; cTp.46: Todd Leckie/500px; cTp.54: Adrien Daste. [iusaiH:

Your-Comics. My6nukyeaHo npes 2022 r.
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